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INTRODUCTION
PU RPO S E O F THIS RE PO RT
The purpose of this first Sustainability Report 2019
(the "Report") is to present the Corporate Social
Responsibility (CSR) strategy of Luxembourg Stock
Exchange (LuxSE) to LuxSE’s stakeholders.
As it is the first edition, we have included selected
CSR-related activities from the past 2 years.
The official figures and information included in
this Report are in line with our Annual Report and cover
the 2019 calendar year, unless otherwise indicated
in the Report.
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Robert Scharfe, Chief Executive Officer

The CSR Committee

Sustainability is one
of the main pillars
of our overall strategy,
and at the heart
of our mission.

Let’s not stand idle.
Let’s make it happen ...

FOR E WO R D F ROM TH E CEO

All together!
"A LWAYS IN MOTIO N "

Contributing to a more sustainable and inclusive world

to our employees, and we help local communities

The United Nations Sustainable Development Goals are

business and the lives of our employees, and contribute

has become a shared responsibility for governments,

through selected charities. These are only a few

not going to be filled by themselves. They are global for

positively to society at large. By doing this, we strive

institutions and companies across all industries and

examples of the activities and initiatives we have put

a reason and require everyone to contribute to their

to act in a responsible way and contribute to resolving

geographies. More than 4 years have passed since

in place as part of our Corporate Social Responsibility.

ultimate aim in whatever way possible. In saying that,

the issues that affect our people, clients, communities

the United Nations established its 17 Sustainable

paying it forward while moving forward is key to our

and planet. At its core, CSR is about purpose and values.

Development Goals and the Paris Agreement on climate

To make sure we bring positive change to different

contribution to these global goals, which will ultimately

It is about contributing to creating a positive change

change defined a clear goal to limit global temperature

stakeholders, we have established a sustainability

help to create a better world for all.

in society.

rise to well below 2°C above pre-industrial levels.

strategy with defined objectives and a clear framework
for how to contribute to sustainable development.

We live in a time where CO2 emissions are at record

CSR is a broad term used to describe a company’s

The funding requirements to reach these goals are

Our sustainability strategy is built on four pillars:

levels. Ocean levels are rising and global temperatures

effort to improve society in whatever way it can.

enormous, and the financial sector as a whole – and

think PEOPLE, think BUSINESS, think COMMUNITY and

are increasing year-on-year. The gap between poor

With this in mind, LuxSE decided to align its CSR strategy

capital markets more specifically – need to be part

think PLANET. In this way, we want to make sure

and rich is continuously growing wider. Therefore, it is

with the United Nations Sustainable Development Goals

of the solution. This led us to establish the Luxembourg

we contribute to the Sustainable Development Goals

more important than ever to mobilise companies and

in order to make sure we contribute to these important

Green Exchange (LGX) in 2016. Today, LGX is the leading

on several levels.

employees in the fight against inequalities and climate

goals within the scope of our activities. While we will

change. This, however, can only be achieved through

certainly not be able to solve the entirety of the world’s

platform for listed green, social and sustainability bonds
worldwide. We are committed to promoting and facilitating

Within this Report, we will present an overview of all

combined and global efforts in which we propel

problems from our office, we can contribute to these

sustainable finance, and creating awareness of the need

the activities organised over the past months, and

sustainability to evolve from niche to mainstream.

global goals in several ways and help create a better

to make finance more inclusive. In this vein, we share our

illustrate how we strive to contribute to specific SDGs.

expertise and input in the European Commission’s expert

The establishment of this first Sustainability Report marks

For several years now, LuxSE has worked to contribute

groups on sustainable finance and call for transparency

the starting point of a continuous reporting on our

in a positive way to the transition towards a more

Let’s keep in mind that we must all be part of the positive

and common standards in international capital markets.

sustainability efforts and achieved progress.

sustainable and inclusive economy. Part of this vision

change. Let’s not stand idle. Let’s make it happen ...

is also to lead by example in how we manage our

All together!

Over the last number of years, sustainability has become

I am pleased to see enthousiastic contribution and

own corporate social responsibility. We do not want

a top priority within our firm. We are gradually working

commitment from our employees. By adding up our

to just talk the talk. We are actively making the effort

to integrate sustainability into all our operations and

individual actions, we can make a real difference.

to walk the talk.

and fairer world.

processes. We strive to reduce our carbon footprint by
limiting our resource consumption and through proper
waste management. We offer flexible working schedules

4

Robert Scharfe,
CEO
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At LuxSE, we see Corporate Social Responsibility (CSR)
as a way to continuously rethink and improve our
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LUXEMBOURG
STOCK EXCHANGE
LU XS E G RO U P IN A N U TS HE L L
LuxSE is recognised as the world’s leading listing venue

LuxSE continues to actively promote the Luxembourg

for international debt securities, counting more

market place and works closely with the Ministry of

than 36,000 listed securities from issuers originating

Finance, the Association des Banques et Banquiers,

from more than 100 different countries. LuxSE’s

Luxembourg (ABBL), the Association of the Luxembourg

integrated service offering covers three main pillars,

Fund Industry (ALFI), Luxembourg for Finance (LFF), the

namely listing, trading and information services.

Luxembourg Capital Markets Association (LuxCMA) and

In each of these categories, LuxSE offers advanced

other institutions to highlight the benefits of Luxembourg’s

digital solutions and tools, to make the processes as

distinctive financial ecosystem and to reach common goals.

smooth, secure, transparent and efficient as possible
for its clients and members.

Fundsquare is a fully-owned subsidiary of LuxSE and
provides services to support and facilitate the

6

For more than 90 years, LuxSE has been a key player

cross-border distribution of funds. It is specialised in the

in the Luxembourg financial industry and contributed

collection, management and dissemination of investment

to bringing the Luxembourg financial centre to where

fund data, and thereby is an important service provider

it is today.

within the Luxembourg fund centre.
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O U R VA LU E S
In 2018, nine volunteers representing different levels and departments of LuxSE were tasked with identifying
the values that define LuxSE. The result was the adoption of the following four core values: Excellence, Transparency,
Innovation and Commitment.

The Luxembourg Stock Exchange is a key player in our
financial centre and its ecosystem. Its development

We aim to exceed expectations
by offering our stakeholders the
best possible experience.
We have a diverse talent pool,
with highly experienced and
skilful employees.
By listening to our clients, we
provide them with high-quality
products and services that
respond to their needs. This is
why we are the partner of choice
for key players in the market.

over the last 90 years mirrors that of the Luxembourg
economy, punching above its weight, with a strong

We are transparent in our
communication and go beyond
our regulatory obligations in
terms of disclosure. This is how
we gain and maintain our
stakeholders’ trust.
Our Transparency Policy requires
all documentation related to
securities displayed on both
our markets to be complete,
thorough and freely available,
before and after the issuance.
All companies that list their
shares on LuxSE have to disclose
their corporate social policies, as
well as how they implement them.

We are leaders and not
laggards. Innovation is
what keeps us ahead of our
competitors.
Whether we talk about new
processes, approaches and
tools used in our daily work,
or the products and services
we deliver for our clients,
innovation is at the heart of all
our activities.

Commitment is the backbone
of our values. Our people’s
commitment drives innovation,
pushes us to exceed
expectations and enables us
to operate transparently.
Our commitment makes us
a respectful, respected and
respectable organisation.

emphasis on international markets, constant innovation
and, more recently, fintech and sustainable finance.

Pierre Gramegna,

A S U STA IN A B L E VA LU E C RE ATIO N PRO C E S S

Minister of Finance of Luxembourg
At LuxSE, CSR is a natural and integral part of the overall business strategy and the company’s operations.
With the slogan "Always in motion", LuxSE works towards long-term goals that bring value to all stakeholders,
while contributing to making capital markets more sustainable.

P ROMOT I NG SU STA INA BLE F INANCE
In recent years, demand for sustainable finance

unique of its kind. LGX is the leading platform for green,

has surged on the global stage, especially since

social and sustainability bonds worldwide and LuxSE

the adoption of the Paris Agreement and the

has been chosen by the major multilateral development

establishment of the 2030 Agenda for Sustainable

banks and other sovereign entities as their preferred

Development by the United Nations (UN) and its

listing venue for their sustainable financial instruments.

17 Sustainable Development Goals (SDGs).

Through LGX, LuxSE promotes and facilitates sustainable

Lines of Defense
Control

a global priority.

Core Values

Products &
Services

Corporate Social
Responsibility

a positive impact on society.

transition to a low-carbon economy have become
In this way, LGX is a window that impact-conscious
investors can use to make informed decisions about
To contribute to the development of the sustainable

investment opportunities that offer a financial return

finance market, LuxSE launched the Luxembourg Green

at market returns while simultaneously contributing

Exchange (LGX) in 2016. LGX is a platform exclusively

to creating a fairer and more inclusive world.

Vision - Mission - Strategy
Define, guide and supervise

finance by giving visibility to investment projects with
Efforts to tackle climate change and secure a sustainable

Governance

Listing

Trading

Information
services

think PEOPLE

IT

Business

Human
Resources

Legal,
Compliance
& Regulatory

Facility Mgt &
Finance

Events,
Communication
& Marketing

think BUSINESS
LGX

think COMMUNITY
think PLANET

Give purpose

dedicated to sustainable financial instruments, and

8

Operations

Support
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LU XS E G OV E RN A N C E
To deliver long-term value, ensure business growth or provide job security, we have to manage our company
responsibly. Strong governance, conscientious risk management and a healthy corporate culture provide
the necessary foundation for our teams to manage a variety of day-to-day activities successfully. As an exchange
recognised globally for its high-quality services, we must ensure compliance to this statement at all times and at all levels.
Moreover, we must pay specific attention to identifying and mitigating risks appropriately.

Ownership
Our shareholder structure is composed as follows:

22.75%
32.91%

Banque et Caisse d’Epargne de l’Etat, Luxembourg

Banque Internationale à Luxembourg S.A.

Grand Duchy of Luxembourg

Tradhold S.A.

21.41%
Other institutional and private shareholders

10.54%
12.39%

10
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BOA R D OF DIR ECTOR S

AU DIT A N D C OMP L I A NC E
C OMMITTE E

Composition

Composition

As of 31 December 2019, the Board members of LuxSE are:

As of 31 December 2019, the members of the Audit and
Compliance Committee are:

LUXSE BOARD MEMBERS

FUNCTION AND COMPANY

Frank Wagener *

Chairman of the Board of Directors of LuxSE

Françoise Thoma

Vice Chairman of the Board of Directors of LuxSE,
CEO and Chairman of the Executive Committee, Banque et Caisse d’Épargne de l’État

Pierre Ahlborn

CEO, Banque de Luxembourg S.A.

André Birget

Engineer, Foyer Group

Olivier Chatain

CEO, CA Indosuez Wealth Management (Europe), Luxembourg

2

FEMALE
MEMBERS

13

MALE
MEMBERS

Carlo Thelen *, Chairman of the Audit and Compliance Committee
Frank Wagener *, Chairman of the Board of Directors
 rançoise Thoma, Vice Chairman of the Board of Directors
F
Martin Freiermuth, Member of the Board of Directors
Bob Kieffer, Member of the Board of Directors

Responsibilities

Pierre Cimino

Member of the Executive Committee, Head of International Development, CACEIS Bank, Luxembourg Branch

Colette Dierick

CEO, ING Luxembourg

Martin Freiermuth

Member of the Executive Committee,
Head of Products & Markets, Banque Internationale à Luxembourg S.A.

Luc Frieden

Chairman of the Board of Directors, Banque Internationale à Luxembourg S.A.

Arnaud Jacquemin

CEO, Société Générale Bank & Trust S.A.

Bob Kieffer

Director of the Treasury, General Coordinator, Ministry of Finance, Luxembourg

Aloyse Kohll

Executive Vice President, Member of the Executive Committee, Banque et Caisse d’Épargne de l’État

Frédéric Perard

Global Head of Investment and Fund Services Operations, BNP Paribas Securities Services, Luxembourg

Carlo Thelen *

Director General, Luxembourg Chamber of Commerce

Vincent Thurmes

Premier Conseiller de Gouvernement, Ministry of Finance, Luxembourg

AG E A N A LYS IS

4
9
2

The Audit and Compliance Committee’s purpose is to assist
the Board of Directors in the effective exercise of its
supervisory role in the areas of financial reporting and
internal control, which includes internal audit, compliance

MEMBERS
AGED 40-49

and the control by an external auditor.
Members of the Board of Directors, the Internal Auditor,
the Compliance Officer as well as a representative of the

MEMBERS
AGED 50-59

external auditor are permanent invitees of the Audit and

MEMBERS
AGED 60+

N OMIN ATIO N A N D R EMUNERAT I O N
C OMMITTE E

Compliance Committee.

Composition

*independent directors

As of 31 December 2019, the members of the Nomination

S E N IO RITY A N A LYS IS

OBSERVER
Corinne Lamesch, Chairperson, Association of the Luxembourg Fund Industry

HONORARY CHAIRMAN
Remy Kremer, Honorary Managing Director, Banque Générale du Luxembourg S.A. (BGL BNP Paribas S.A.)

Responsibilities
The Board of Directors has the power to carry out all necessary and useful activities to achieve the corporate purpose
of LuxSE, with the exception of those reserved by law or the articles of association for the general assembly meeting.
In this respect, members meet as often as the company’s interests and purpose require.
An absent member of the Board of Directors may mandate another member. The mandate is only valid for the board
meeting for which it was given. Presence by video or tele-conference is also facilitated.
The Board of Directors may only deliberate validly if a majority of its members are present or represented and decisions
are taken by a majority of the votes cast without taking into account abstentions.

12
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6
6
2

and Remuneration Committee are:

Frank Wagener *, Chairman of the Nomination and
Remuneration Committee, Chairman of the Board of Directors

	JOINED BOARD
IN 2019

Françoise Thoma, Vice Chairman of the Board of Directors
Pierre Ahlborn, Member of the Board of directors
Luc Frieden, Member of the Board of directors
Bob Kieffer, Member of the Board of directors

JOINED BOARD
BETWEEN 2016 & 2018

Responsibilities
JOINED BOARD
BETWEEN 2010 & 2015

The Nomination and Remuneration Committee’s mission
is to validate the compensation policy proposed by the
Executive Committee, examine the fixed and variable
compensation proposals submitted by the CEO and ensure

JOINED BOARD
BEFORE 2010

that they are consistent with the strategy, objectives,
values and long-term interests of LuxSE. In addition, it reviews
and approves the proposed staff cost budget each year.

*independent director
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E X EC U T I VE COM M ITTEE
Composition

Responsibilities

As of 1 January 2020, the members of the Executive

The ExCo is responsible for the day-to-day management

Committee (ExCo) are:

of LuxSE within the framework of the legal and

Robert Scharfe, CEO

regulatory provisions and general policy set out by

Julie Becker, Deputy CEO

the Board of Directors. Each member of the ExCo has

Pierre Schoonbroodt, Member

specific responsibilities, while the principle of solidary

Laurent Pulinckx, Member

management of the organisation as a whole applies.

Bernard Simon, Member

The CEO acts as liaison between the ExCo and the
Board of Directors, to which he makes periodic reports
on the activities of LuxSE. The CEO and the Chairman

1
3
1

	MEMBER
AGED 30-39

MEMBERS
AGED 40-49

	MEMBER
AGED 60+

14

1

FEMALE MEMBER

of the Board of Directors therefore meet regularly.
The ExCo can only deliberate validly if at least
two of its members are present. Decisions are made
on a consensus basis and, if needed, by majority vote.
The ExCo meets on a bimonthly basis, except

4

in exceptional cases.

MALE MEMBERS
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CORPORATE
SOCIAL RESPONSIBILITY
STRATEGY
In today’s world, companies and institutions are an

in the listing of sustainable financial instruments,

important component of society, not only as employers

our long-term vision is to be a global market

and drivers of economic growth, but as role models

infrastructure leader that brings innovative and

and active corporate citizens. By emphasising our CSR,

sustainable solutions to capital markets and connects

we wish to go beyond what is required by law and

issuers and investors, thanks to an approach that is

set higher goals for ourselves and our activities

built on transparency and founded upon a continued

as a company. We are conscious of our role as a leading

commitment to operational excellence and sustainability.

player in capital markets and assume the responsibilities

16

that come with it. It is our priority to work towards

Part of this vision is also to lead by example in

sustainable development and a fair society for all.

how we manage our own CSR. We see CSR as a way

This commitment is reflected in how we do business,

to continuously rethink and improve our business.

in our interactions with the people we join forces with,

In this sense, we wish to act in a responsible way and

the market place we work in, and the impact we make

contribute to addressing issues that affect our people,

on society and the planet.

clients, communities and our planet.

Our society is undergoing radical change and global

In 2018, we created a CSR Committee to ensure that LuxSE

institutions have set ambitious but necessary targets

acts in line with these priorities. In order to reflect different

for the way we interact with each other and with

perspectives, we made sure that our CSR Committee

the environment. As the world’s leading exchange

includes employees from different levels and departments.

Luxembourg Stock Exchange | Sustainability Report 2019
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O B J ECTIV E S O F LU XS E ’ S C S R STRATEGY
For the CSR strategy to become part of a company’s culture and DNA, it needs to be supported by the governance
and the company’s leadership, and communicated internally as well as externally.

IN ITIA L O B J ECTIV E S

F IN A L O B J ECTIV ES

• Incorporate CSR into the governance

• Reinforce the market positioning

• Present LuxSE’s CSR activities through
a structured approach

of LuxSE on sustainability
• Contribute to the SDGs

• Raise internal and external awareness of SDGs

Our CSR goals and activities are structured around four core pillars (PEOPLE, BUSINESS, COMMUNITY and PLANET)
which are built on LuxSE’s vision and corporate values. We have described each of the four pillars in detail in the
following pages and outlined our engagements, how we understand our responsibility, the actions taken and
how we measure our progress.
As part of LuxSE’s CSR strategy, we have defined 16 specific responsibilities (4 for each pillar) that describe how LuxSE
will contribute to the UN Sustainable Development Goals.

The 4 pillars and corresponding responsibilities are as follows:
The CSR Committee, from left to right: Laurent Pulinckx, Catherine Wauters, Maurice Bauer, Khadija Mellouki,
Julie Vichi, Flavia Micilotta (members missing on the picture: Jona Haskaj, Benoît Pauly and Marie-Christine Waisse).

The CSR Committee supports the ExCo in the definition
of the company’s CSR policy and actions, as well as in
the development and planning of internal and external
activities. However, CSR is not limited to our governance;
it has become a core principle of LuxSE and it can
be witnessed in our day-to-day activities. As such,
the CSR Committee also helps to raise awareness
of the CSR strategy across the company.

2
6

MEMBERS
AGED 30-39

FEMALE MEMBERS

7
3

think
PEOPLE

MEMBERS
AGED 40-49

think
BUSINESS

Educate staff on sustainability matters and encourage their buy-in

2

Provide meaningful employment and a healthy work environment

3

Develop employees’ potential to sustain their employability

4

Promote business ethics, fairness and diversity

5

Provide transparent access to capital markets

6

Guarantee clear communication to ensure transparency

7

Continuously innovate to reinforce LuxSE’s sustainable business model

8

Promote sustainable and transparent capital markets

9

Liaise with local communities

10

Participate in a fruitful and constructive exchange of ideas between market actors

11

Share expertise and knowledge with the market

12

Make a positive impact by supporting local and international initiatives

13

Pledge to behave in a sustainable way and to protect the planet

14

Lead by example in dealing with natural resources

15

Provide environmentally-friendly office facilities

16

Support programmes focused on reducing and recycling waste

MALE MEMBERS

think
COMMUNITY

think
PLANET

18

1
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CSR HIGHLIGHTS 2019
In 2019, the CSR Committee organised a number of internal information sessions,
conducted an internal materiality assessment survey and established a proper
reporting process for the company’s sustainability efforts.
The concrete outcomes of these activities were:
• The Diversity Day
• 3 internal CSR awareness sessions
• 3 interactive sessions with employees to review ideas and define CSR priorities for 2020
• The internal Zero Year Sustainability Report and launch event
• An internal materiality assessment survey and related analysis
• Creation and publication of this first Sustainability Report 2019
In addition, a number of CSR-related activities and initiatives were organised
throughout the year, addressing the specific responsibilities defined within each pillar.

think ...
PEOPLE

think ...
BUSINESS

think ...
COMMUNITY

think ...
PLANET

• 12 HR benefits in kind

• Publication of LuxSE Guide to ESG Reporting

•	Participation in 30+ working groups and industry

•A
 pplication of company quality label

•2
 8 average hours of training per employee

• 5 LGX Sustainable Finance teaching sessions

•9
 digital IT and 2 digital products training sessions

•	Launch of 3 new innovative products

• 1 49 days of homeworking
(as part of the Flexitime programme)
•6
 sports and cultural activities with 25 sessions and
30 hours in total as part of our Summer Specials

(LuxXPrime, e-Listing and PLUS)
• Digital developments and initiation of cloud migration
• Acquisition of a stake in 2 innovative fintech
companies

•5
 employee wellbeing activities – 42 hours in total

associations at a national, European
and international level
•3
 events with external focus organised by SHE@LuxSE
•	Diverse partnerships with NGOs and local
associations

ambassadors, non-profit organisations, etc)

& diversity events

(thanks to our local water fountains)
•2
 ,250 plastic containers/cutlery pieces saved
with the reduction of single-use plastic
•	Internal awareness on quick tips and tricks
to protect the planet
•	Introduction of e-Car sharing

• 380 fresh fruit baskets distributed

20

• 1 1% waste reduction and 11% increase in recycling

•5
 5,880 plastic bottles saved annually

and university students, alumni associations,

• 7 internal gender equality (SHE@LuxSE)

by Clever Akafen

•	Cooperation with the association Graine de Vie:

• 14 non-core business visits organised (school

• 5 sports activities organised by the Sports Committee

cleaning products or products recommended

•C
 lever Akafen procurement strategy implemented

• Donation of IT racks to a non-profit association

sessions with employees

• 100% use of non-chemical or Ecolabel certified

• Donations to local charity associations

"1 listing = 1 tree planted"

• 7 interactive CSR awareness and discussion

SuperDrecksKëscht

• 10% CO2 emission reduction of our car fleet

Luxembourg Stock Exchange | Sustainability Report 2019
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CSR STA F F SU RV E Y 201 9
MATE RIA L ITY MATRIX

Strongly
agree
(4.0)

4.0
3.6

HIGH

3.5
Rather
agree
(3 to 4)

3.4

MEDIUM

3.3
3.2
3.1

CSR
Impact

LOWER

3.0
2.9
2.8
2.7

Uncertain
(2 to 3)

2.6
2.5
2.4
2.3
2.2
2.2

2.3

2.4

2.5

2.6

2.7

2.8

Important
(2 to 3)

CSR MATERIALITY ASSESSMENT ANALYSIS –
RESULTS OF INTERNAL STAKEHOLDER SURVEY

think
PEOPLE

3.0

3.1

CSR Priorities

3.2

3.3

3.4

Very important
(3 to 4)

Educate staff on sustainability matters and encourage their buy-in

2

Provide meaningful employment and a healthy work environment

3

Develop employees’ potential to sustain their employability

4

Promote business ethics, fairness and diversity

5

Provide transparent access to capital markets

6

Guarantee clear communication to ensure transparency

Moreover, in the internal survey and during the

7

Continuously innovate to reinforce LuxSE’s sustainable business model

CSR awareness sessions, the CSR Committee called

8

Promote sustainable and transparent capital markets

9

Liaise with local communities

10

Participate in a fruitful and constructive exchange of ideas between market actors

Based on the Survey results, the CSR Committee will

assessment survey (the "Survey") aiming to assess the

prioritise new CSR activities linked to the think PEOPLE

perceived direct impact of LuxSE’s current CSR activities

and think BUSINESS pillars, and continue its work on

and to define the company’s future CSR priorities.

ongoing activities covering the think PLANET and think

All employees were invited to take part in the Survey,

COMMUNITY pillars.

including the Management Team and the ExCo.

think
BUSINESS

The respondents evaluated the importance of the

for volunteers – so called "CSR Champions" – to help

responsibilities defined in LuxSE’s CSR strategy and

organise CSR activities. The result so far was that

rated them according to priority and the perceived

9 employees came forward and volunteered

impact of our current actions.

to implement specific activities reflecting their priorities.

11

Share expertise and knowledge with the market

Their main responsibility is to provide or develop

12

Make a positive impact by supporting local and international initiatives

13

Pledge to behave in a sustainable way and to protect the planet

14

Lead by example in dealing with natural resources

15

Provide environmentally-friendly office facilities

16

Support programmes focused on reducing and recycling waste

The results of the Survey suggested that respondents

new ideas and support the CSR Committee with the

consider all the 16 responsibilities defined in the CSR

implementation of the chosen CSR initiatives at LuxSE.

strategy as "important" or "very important" in terms of

This illustrates the growing interest expressed by LuxSE

priorities. When it comes to perceived impact of current

employees in sustainability matters.

activities, the results indicate that significant progress

think
COMMUNITY

think
PLANET

3.5

3.6

4.0

Essential
(4.0)

CSR RESPONSIBILITIES
1

In 2019, we conducted an internal materiality

The participation rate was 29%.

CSR PILLARS

2.9

was made in 2019, with a focus on the initiatives falling
under the think BUSINESS, PLANET and COMMUNITY pillars.

22
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RE S PO N S IB IL ITIE S

We are committed to educating our staff on
sustainability matters and to creating their buy-in
to achieve our goals. Respect and trust towards
employees are at the centre of every successful
business. Therefore, we believe in the importance
of providing meaningful employment and a healthy
work environment to ensure employees’ wellbeing.

Educate staff on sustainability matters
and encourage their buy-in
It is important to LuxSE that employees engage actively
to support CSR actions. We aim to raise our employees’
awareness on sustainability topics, provide them
with adequate information and involve them in

In this respect, we also support the development of our

the development, preparation and implementation of

employees’ potential and are committed to increasing

concrete actions, which promote our sustainability efforts.

their employability through education and awareness
sessions. More globally, we promote business ethics,
fairness and diversity in our company.

Provide meaningful employment
and a healthy work environment
Over time, we have observed a shift in employees’
relationship with their job. Their need to identify
a concrete and meaningful purpose in their daily work
and contribute to social prosperity have increased.
Through the launch of new financial products that
will support the development of sustainable projects
and activities, we aim to ensure that the daily work
of our employees brings an additional value to society.
Furthermore, we want to maximise the wellbeing of our
employees by providing flexible working conditions, which
allow a work-life balance, and a healthy work environment.

Develop employees’ potential to sustain
their employability
As a responsible organisation, it is key for LuxSE to
continuously support our employees in their education and
to provide them with career development opportunities.

Promote business ethics, fairness and diversity
It is generally recognised that diverse teams
reach further than non-diverse teams. As an equal
opportunities employer, we do not discriminate on the
grounds of gender, nationality, religion, race, age, sexual

think ...
PEOPLE

orientation or disability when choosing our employees.
It is also our duty to educate our employees on business
ethics and make sure all employees are treated fairly.
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DE S CR I PTI O N
O F THE t h in k PEO P L E PIL L A R

O UR E MPLOYEE S
O UR MOST IMPORTANT AS S E T

Benefits in kind
We focus on the wellbeing of our employees by providing

An engaged
workforce
is critical
to our success.
Therefore,
our employees
are our greatest
asset.

them with 13 different benefits in kind, which come

As of 31 December 2019, we employed:

124

43 81

PEOPLE AT LUXSE

WOMEN

118 6
are under
permanent
contract

in addition to the standard employee benefit package.

are under
fixed-term
contract

MEN

41.3

years

15
15
1
1
42
1
2
1
2

Flexitime programme – Providing a work
schedule adjusted to each staff member

different
nationalities

Belgium
Canada
Costa Rica
France
Germany
Hungary
Ireland
Italy

47
1
1
4
3
1
2

Luxembourg
Morocco
Norway
Portugal
Romania
UK
USA

Since 1 January 2019, LuxSE has offered a new Flexitime
programme which includes homeworking (19 employees
have requested and benefit from it so far), flexible
working hours between 7:00 and 20:00, and flexible
lunch break (in addition to the overtime compensation
that was already in place). After the implementation
of this Flexitime programme, our Human Resources (HR)
department has received positive feedback from
a number of our employees, as it allows them to have
a better work-life balance and furthermore reduce
their carbon footprint.

average age
In terms
of turnover,

in 2019, 15 people

Besides having highly engaged teams, we are also

left and 26
people joined

pleased to note that our employees stay within
the firm for an average of 12.6 years (compared

our company

to an overall average of 9 years in Luxembourg according

(10 women, 16 men).

to OECD statistics 2018).

It is also our duty to support internal promotions
and mobility. Over the last three years,

Flexible working hours and homeworking are undeniably fundamental and modern

we have promoted 14 men and 10 women,
while 13 employees pursued a new challenge
through internal mobility.

advantages offered by our company to all staff members as a solution to recurring
mobility problems for residents and non-residents, and also enables us to better
combine work and private life.
I personally believe in these advantages and I am convinced that they
increase profitability and employee loyalty, not to mention that homeworking
is environmentally friendly. Think PEOPLE and think PLANET!

During the same period of time, 2 men and 8 women
have requested and been granted parental
leave, 19 employees asked to work on a part-time
schedule and all these requests were ultimately
approved.
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Catherine Charlier,
Senior Prospectus Approval Officer
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LI F E- LO N G LEA R NING AND
P E R S O N A L D EVELOPM ENT
Learning and development
In order to increase the performance and employability of
staff members, LuxSE encourages its employees to further
develop their potential and knowledge by providing them

STR E S S
MANAG E ME NT
& W E L L B E ING
Number of training hours provided
in 2018 and 2019:

with a variety of learning and development opportunities.
On average, our employees benefit from 28 hours of training
per year. Our training offer covers a wide range of topics
such as Lunch & Learn sessions on business specific
topics, IT trainings as well as mandatory security, risk and

Mindfulness • 7.5h

compliance trainings. LuxSE also offers employees various

Mentoring and support workshops

language courses, which are provided at LuxSE’s premises
during working hours.

Lunch & Learn • 2h

Stress Management & Wellbeing

The importance of recognition
as a lever for engagement

To further reduce stress and foster the wellbeing
of our employees, HR maintained the Mindfulness

Digital training sessions

Career development

emotional intelligence and positive

A two-day innovation workshop was organised for

At the beginning of each year, all employees have

contribution to the team dynamic

all employees in December 2018. In this workshop,

a one-to-one meeting with their manager to discuss

behaviours and relationships, both in their professional

we learned about innovation, Citizen Artificial Intelligence,

their goals and objectives for the coming year.

and private life. Since 2018, HR has further developed

the Internet of Things, Extended Reality and Data

At the end of the year, employees have another

programme that was launched in 2017. This programme

Lunch & Learn • 2 x 2h

emphasises conscious awareness by providing our

Positive emotions to develop our

employees with the skillset they need in order to work
on emotions, positively influence patterns of thoughts,

the Stress Management and Wellbeing programme with

Workshop • 4h

Veracity. We also gained more knowledge about

meeting with their manager to evaluate the past year’s

new Lunch & Learn sessions.

Psychosocial risk prevention

the Distributed Ledger Technology & Blockchain, Applied

performance and discuss whether the set goals

Intelligence & Robotics, Cloud Transformation & Digital

were reached. Career development and specific

Decoupling and the Digital Workforce of the future.

training requests are also further discussed during

LuxSE’s employees also benefit from regular health

the one-to-one meetings, and this also applies

check-ups through the Association pour la Santé
au Travail du Secteur Financier (ASTF).

Personal trainer • 9h

With the Digital Days, more than 40 hours of training

as part of LuxSE’s Summer Specials

were provided and over 114 employees engaged

Following the high demand and interest from staff

in these activities. The two-day event was a huge

and the importance of stress management and wellbeing

success with an overall satisfaction rate of 72%.

at work, more sessions will be organised in 2020.

to the mid-year assessment and objectives review.

Sports on the floor • 2h15
(9 x 15 minutes)

In 2019, 9 Lunch & Learn IT training sessions were
organised (18 training hours in total) on "Accompanying
the transformation in the IT department" to exchange

Breakfast & Learn • 1.5h

information and share insights into the latest

Ergonomics at work

developments in the digital world.
Moreover, the IT team attended specific trainings

Health coaching • 2h

on the use and benefits of new digital technologies.

Health check-up · 4h

LuxSE also organised breakfast sessions for all
employees to present the company’s new digital
initiatives and products.
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Graduate Programme

MONTHLY INTERNAL NEWSLETTERS

When joining LuxSE, young graduates may have the

To improve the information flow, share news and

opportunity to take part in the Graduate Programme,

strengthen the corporate culture, the Communication

which lasts approximately 18 months. The objectives

Team introduced a monthly internal newsletter in 2019.

of the Programme are as follows:

The newsletter highlights projects and activities from
the previous month with a specific focus on employees,

− To get to know yourself and others

teamwork and CSR activities. Generally, the newsletter
includes the following sections :

− To foster teamwork
− To develop personal skills
− To provide networking opportunities

The social aspect of CSR at the Luxembourg Stock
Exchange is clearly emphasised in the Graduate

−	LGX update

Programme. Investing in human capital enables the

−	China corner

company to grow and is an opportunity for newcomers

−	New products and services

to develop their skills and better understand the new

−	Internal and/or external events

environment they have joined. The goal is to create

−	A personal article featuring a new joiner

This programme is an investment in the human

a progressive dynamic for both the company and its

−	CSR news

capital of the company, which allows not only freshly

new employees. All the participants, graduates and

−	SHE@LuxSE update

graduated employees, but also our company to grow.

managers approved and saluted the initiative.

−	Sport events

A highlight of the programme is the "Building Bridges"

−	HR news

initiative which brings together 8 young graduates

François Kinet,

−	Selected press publications

working at LuxSE and 8 external graduates from the

Senior Financial Controller

−	Social media highlights

four major banks in Luxembourg (2 external graduates
per bank). During a full day of lectures and practical

−	Recommendation of the month
(provided by an employee)

workshops, the young professionals can share their
knowledge and experiences. The Graduate Programme
therefore offers new joiners the opportunity to develop
themselves in order to build a thriving career.

C S R I N T E RNAL AWA R ENES S
ACT I VI T I E S
Multiple internal CSR awareness and sustainability
buy-in events were organised by the CSR Committee
throughout 2019:
−	Diversity Day in May 2019
−	Lunch & Learn "Discover our CSR" sessions between
July and September 2019
−	The internal launch event of the first internal Zero Year
Sustainability Report in October 2019
−	Breakfast sessions about the new CSR ideas
in December 2019, where the results of the CSR
materiality assessment survey were shared
and discussed with the employees and the CSR
Champions
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Gender equality
On a scale from 1 (total gender inequality) to 100
(total gender equality), Luxembourg only scores 69.2 1.
As we strongly believe that a gender-neutral workplace
ensures inclusiveness and equal opportunities for all,
we established a Gender Committee. The purpose
of this Committee is to support and ensure gender
equality within LuxSE and beyond.

Ratio of women vs men average base salary
1,2
1
0,8
0,6
0,4
0,2
0

A

B

C

D

As part of our CSR strategy, we recognise the important
role that women play in the workplace and we strive

THE WEIGHTED AVERAGE OVERALL IS 1.00

to act as a role model by applying and promoting

Ratio = 1 means parity between Men and Women

equal opportunities for all. We are highly engaged

Ratio > 1 means Women salary > Men salary

in promoting gender equality internally and externally.

Ratio < 1 means Women salary < Men salary

Consequently, in 2018, we launched the SHE@LuxSE
initiative with the aim of creating a gender-neutral

BASIC SALARY

workplace and encouraging diversity.

January 2020 fixed base salary paid to an employee
for performing his or her duties, excluding any additional

Through the SHE@LuxSE initiative, the Gender Committee

remuneration, such as payments for overtime work or bonus.

raises internal and external awareness of subjects such
as unconscious bias and global progress towards diversity.

EMPLOYEE CATEGORY
Breakdown of employees by level (Group levels

D I VE R S I T Y A ND G ENDER EQUALIT Y

Our overall HR policy and the multiple initiatives in

A to D based on the Luxembourg collective bargaining

place within the organisation aim to reduce gender

agreement for bank employees).

inequalities. This is illustrated in particular by the
reduction of salary inequalities as shown hereafter.

Diversity

1

At LuxSE, we strive to ensure healthy working conditions

In 2018, LuxSE joined the Equilibre initiative "My Pledge"

and an environment where everyone feels respected

which aims to ensure gender diversity at public events.

regardless of gender, nationality, religion, race, age,

When organising or attending external events,

sexual orientation or disability. This commitment

we commit to respecting diversity and advocating

is reflected in the implementation of the principles of

gender equality.

Source: European Institute of Gender Equality (EIGE), 2019 Index.

equality and diversity in all our actions. When it comes
to the recruitment of new employees, we apply a fair

We also signed the Lëtzebuerg Diversity Charter of

and non-discriminatory procedure. Moreover, we have

Inspiring More Sustainability (IMS), the leading network

implemented our Recruitment and Diversity Charter,

in Luxembourg for companies involved in CSR.

which applies to all employees as well as internal

By signing the IMS Charter, we commit to promoting

movers. LuxSE considers the promotion of diversity

diversity through concrete actions.

as an important part of our corporate culture, and
as a source of progress, innovation and success.

In addition, through our internal Charter on the

All applications received go through the same process

prevention and fight against harassment, violence and

of analysis, assessment and decision-making.

discrimination at work, we safeguard the fundamental

No application, whether internal or external, can be

rights of all our employees. We apply a zero tolerance

rejected because of direct or indirect discriminative

policy to harassment and discrimination of any form

reasons related to sex, age, religious beliefs, ethnicity,

at all levels of our organisation.

political opinions, family situation, sexual orientation
or geographical origins.
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The first event held under the SHE@LuxSE initiative took place in March 2018 with a celebratory "Ring the Bell" ceremony
for gender equality in the context of the International Women’s Day. In hosting this event, we joined a global initiative
with other market players, such as other stock exchanges, the UN Global Compact, UN Women and the UN sponsored
Sustainable Stock Exchanges initiative (SSE), among others to celebrate women’s key role in today’s society.
The initiative highlighted the historical, cultural and political achievements of women around the world.
Since then, our Gender Committee has organised various events in the form of round tables, conferences, interviews and
informal meetings to promote diversity, fight gender stereotypes and, in general, raise employees’ awareness of the
challenges and opportunities faced by women in the financial sector. Among others, we organised the following events:
−P
 anel discussion on "Inspiring Women"
	In March 2018, Julie Becker, now Deputy CEO, moderated

MALE MEMBER

for International Women’s Day 2019
Together with the World Federation of Exchanges (WFE)

the Board of Directors: Ms Véronique de la Bachelerie,

and SSE, in the presence of Lara Pavanello,

Ms Colette Dierick and Ms Françoise Thoma, who

Risk Manager, European Commission, we marked

shared their professional and personal experiences.

the International Women's Day 2019 on our premises.

of Socio-Economic Research (LISER)

FEMALE MEMBERS

1

−R
 ing the Bell ceremony

a panel composed of the three female members of

− Gender Game with the Luxembourg Institute

8

− Dedicated training on "Unconscious Bias"
	In April 2019, Wenying Li, Member of the Linklaters

We established SHE@LuxSE to promote gender equality

SHE@LuxSE is an extension of my daily commitment to

Global Diversity & Inclusion faculty joined us as

and highlight the benefits of diversity in the workplace,

gender equality and to a well-balanced representation

a board game that helped them discover some

guest speaker to guide us through the challenging

both within and beyond our company. A healthy gender

of diversity, more generally. Everyone should be able

gender stereotypes and their possible consequences.

topic of unconscious bias. During this informative

balance and diverse teams are essential in ensuring

to find his/her own place and benefit from the same

and interactive session employees learned how to

inclusiveness and equal opportunities for all, and these

opportunities and rights, regardless of their gender,

distinguish between conscious and unconscious biases,

are values we believe in. Moreover, it is not a secret that

origins or sexual orientation. Working in a professional

how to recognise and acknowledge these biases and

diverse teams create a better work environment, spark

environment where it is possible to express my personal

how to reduce their impact in the workplace. Overall,

creativity and lead to more innovation.

beliefs is extremely rewarding.

	In October 2018, interested employees played

− Lunch conference on
"Women, science and climate change"
	In March 2019, we welcomed Alexandra Dubini,
a research scientist, who shared her experience

the session allowed employees the opportunity

from the “Homeward Bound” programme.

to discuss diversity and inclusion in an informal way.

This programme was a large all-female expedition

Julie Becker,

Camille Devezin,

Deputy CEO and Initiator of SHE@LuxSE

Senior Prospectus Approval Officer

to fight climate change and inequality.
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LuxSE considers
the promotion
of diversity as an
important part
of our corporate
culture and a
source of progress,
innovation
and success

Diversity Day

S PO RTS

As one of the signatories of the IMS Luxembourg Diversity

As physical activity is a crucial part of a healthy

Charter, LuxSE organised a Lunch & Learn session as part

lifestyle, we encourage our employees to participate

of Diversity Day in May 2019. Employees were invited to talk

in sports activities supported by LuxSE. Through these

about their extraprofessional philanthropic activities and

events, we hope to foster team spirit, bring joy among

share their reasons for getting involved. Supporting parents’

our staff and provide a change to their daily routine.

associations, promoting inter-generational solidarity or

These sports activities also contribute to our people’s

putting shared gardens in place are a few examples of our

work-life balance and wellbeing.

2

FEMALE MEMBERS

4

MALE MEMBERS

employees’ commitment to diversity and inclusion.
In 2019, 40

LuxSE employees took part in various activities such as running (ING Night Marathon

and DKV Urban Trail), cycling (Clifford Chance’s Cycling Day) beach volley (Corporate Beach Volley Cup) and football
sessions. LuxSE encourages its employees to participate in sports events by sponsoring registrations and financing
equipment costs.

We celebrated Diversity Day 2019 by encouraging our
employees to get involved in extra-professional activities
that have a positive impact on society. I really appreciated
the strong interest and engagement expressed by those
present, as well as the variety of good causes that were
highlighted during the informal discussions. There is no onesize-fits-all approach when it comes to social impact,
and I found the diversity in our colleagues’ engagement
truly inspiring!

Maurice Bauer,
Secretary General to the Board of Directors
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The HR team

RE L ATE D S U STA IN A B L E DEV E LO PME N T G OA LS

Through the initiatives that drive our CSR strategy, we are simultaneously contributing to several UN SDGs.
After analysing each goal and target, we identified the goals to which we decided to contribute through our actions.

| think PEOPLE
We are convinced that human capital is key to our business. Consequently, we can only thrive through attracting
and retaining the best people. By providing a workplace that promotes integrity, gender equality, diversity, training,
mobility and learning opportunities, we ensure that our employees’ wellbeing is at the centre of our actions.

SELECTED SDG’S

SELECTED TARGETS (2030 UN Agenda for Sustainable Development)
4.4	By 2030, substantially increase the number of youth and adults who have relevant
skills, including technical and vocational skills, for employment, decent jobs
and entrepreneurship.

4.7	By 2030, ensure that all learners acquire the knowledge and skills needed to promote
sustainable development, including, among others, through education for sustainable
development and sustainable lifestyles, human rights, gender equality, promotion
of a culture of peace and non-violence, global citizenship and appreciation
of cultural diversity and of culture’s contribution to sustainable development.

5.1

EV E N TS O RGA NISED FOR OU R EMPLOYEES
LuxSE Summer Specials

End of Year Celebrations

One initiative which has proved to be highly popular

On 6 December each year, Saint Nicolas passes

and conducive to improved employee engagement

by and distributes chocolates and a gift voucher

was LuxSE’s annual Summer Specials organised

to every employee at LuxSE.

End all forms of discrimination against all women and girls everywhere.

5.5	Ensure women’s full and effective participation and equal opportunities for leadership
at all levels of decision-making in political, economic and public life.

8.5	By 2030, achieve full and productive employment and decent work for all women
and men, including for young people and persons with disabilities, and equal pay
for work of equal value.

by our HR department. The initiative, which ran
from July to September included gourmet walking tours

Another popular December tradition is the year-end

of Luxembourg, bio breakfast workshops and smoothie

dinner, where employees and their partners are all

including migrant workers, in particular women migrants, and those in precarious

bars. Weekly personal training sessions were also

invited to celebrate the past year’s successes and

employment.

offered to employees and were held in Parc Municipal

milestones with a dinner and anniversary celebrations,

de Luxembourg, as well as ‘Sports on the Floor’ which

accompanied by good music and a great atmosphere.

taught employees the importance of alignment

It is an excellent way to celebrate what we have achieved

and stretching at their desk. However, the most popular

and learned together as another year comes to an end.

8.8

Protect labour rights and promote safe and secure working environments for all workers,

10.2	By 2030, empower and promote the social, economic and political inclusion of all,
irrespective of age, sex, disability, race, ethnicity, origin, religion or economic
or other status.

offering within this initiative was undoubtedly a weekly
visit from Bargello’s ‘sweetbike’, which served up more
than 150 Italian ice creams per week in the foyer of
our building. The initiative was brought to a close
with a company barbecue in Place Winston Churchill
where our employees were able to celebrate the end
of the summer season.
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think ...
BUSINESS

RE S PO N S IB IL ITIE S
Provide transparent access to capital markets
LuxSE acts as an intermediary between issuers
and investors and therefore has to take the needs and
expectations of both parties into account. This is only
possible by ensuring transparent, fair and safe access
to capital markets.

Guarantee clear communication to ensure
transparency
Communication is the key to transparency.
We recognise LuxSE’s responsibility to share information
with the market. We pay attention to the quality of
information shared, thereby creating trust for investors.

Continuously innovate to reinforce LuxSE’s
sustainable business model
In a very competitive environment, it is in every firm’s
interest to focus on innovation in order to gain
a competitive advantage and to ensure business growth.
We are continuously reinforcing the consolidation
of our leading position by launching innovative services.
This is one important aspect that also ensures our
employees’ job security in the future.
Our group of companies provides and handles data and

Moreover, with the creation and development of LGX,

information. Therefore, it is important that we operate with

we provide visibility to issuers of sustainable financial

the appropriate degree of transparency in order to create

products.

trustworthiness. As a neutral market place and a service
provider to the financial industry at the heart of Luxembourg’s
financial centre, we shall ensure integrity by providing
transparency and equal access to information in capital
markets. This transparency is guaranteed through clear
communication and free access to relevant data. Moreover,

Promote sustainable and transparent
capital markets

we shall focus on continuous innovation to secure our

In a time when climate change and sustainable

employees’ jobs and foster future growth. We also promote

development are much-discussed topics, LuxSE

sustainable and transparent capital markets through dialogue,

provides, in particular through LGX, a key solution

capacity building, research, disclosure tools and education.

for financial markets by supporting the development
of sustainable finance.
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OU R C O N T R IBU TION
TO F I N A N CIA L M AR K ETS
In the course of 2019, 99 new issuers joined

LuxSE and issued securities totalling EUR
58.9 billion. Overall, new and existing issuers listed
10,411 new securities worth EUR 1.2 trillion
on LuxSE in 2019. Our issuers come from around
100 different countries and securities are
denominated in 64 currencies.

S U P P O RT I N G
T H E F I N A NCIA L IND U STRY

A UNIQ UE
AND
INTEG RATE D
S E RVIC E
OFFE R
e-Listing
»

LISTING

D E S C R I P T I ON
OF T HE t h ink BU S INESS P ILLA R

As one of the worldwide leaders in the listing of
international securities, LuxSE has actively contributed

Effective answer to market needs
»

Efficient and fast listing process

»

Indirect or direct prospectus submission

»

Wide range of securities and currencies

»

Competitive fee structure

»

Three listing possibilities: BdL Market,
Euro MTF and Securities Official List (SOL)

to the development of international capital markets
for more than 60 years.

Top-notch trading platform
All securities listed on the BdL Market
or Euro MTF are systematically admitted
to trading (with an open order book)

We have a strong culture of servicing international
clients and addressing their specific needs.
Thanks to our stringent, yet business-friendly and fast
provide the highest level of transparency to investors.
Exchanges are one of the central infrastructures of

LuxXPrime

TRADING

admission process, we meet our issuers’ needs and

The digital listing solution
for international issuers

»

The newly created bond trading universe
of LuxSE with EUWAX AG, a subsidiary of Boerse
Stuttgart GmbH, acting as prime liquidity
provider

Euronext partnership

capital markets, ensuring transparent, fair and orderly
listing and trading, as well as the efficient dissemination
of price information for any securities listed and traded

»

OPTIQ: The state-of-the-art trading platform
of Euronext

»

Cross-membership: Free access to LuxSE
markets for Euronext members and reciprocally

on that exchange. Exchanges provide corporations,

−	Visibility for all listed securities and their issuers

INFORMATION
SERVICES

capital and to sell securities.

issuers and investors:

prices and referential data
−	Eligibility to institutional investors
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SUSTAINABLE
FINANCE

information about each security

(e.g. mergers, dividends, shareholder meetings, etc.),

−	LuxSE’s Financial Instruments Reporting Services

covering trade-related data, indices, reference data

reporting, filing and storage of documents. Via FIRST,

and prospectus dissemination.

clients can simultaneously distribute announcements
to the market, the Officially Appointed Mechanism
and to the regulator, all through a single portal.

»

LuxSE website:
Easy access to centralised information

information published by our issuers and by LuxSE itself.

»

Prospectus publication

»

Financial News Services (FNS)

»

Financial Instruments Reporting Services Tool
(FIRST)

»

Relevant sustainable information
on one single platform

»

Leading platform for listed green, social
and sustainability bonds worldwide

−	The RSS feeds are used to disseminate notices,
including latest LuxSE notices, press releases from
issuers, notices of the latest listings available

and disseminating notices, announcements and press

The Luxembourg Green Exchange
is the first and only platform exclusively
dedicated to sustainable securities

−	Market data products are available on demand,

Tool (FIRST) is the latest solution in multi-functional

Comprehensive services that meet
transparency and regulatory requirements

−	Free access to a centralised database with detailed

−	Dissemination of ongoing communications

In addition to facilitating listing and trading, LuxSE acts as a one-stop shop for a number of information services:

−	Our Financial News Service (FNS) is a tool for publishing

governments and other entities with a platform to raise

Listing on LuxSE offers various advantages to both

MA X IMIS IN G THE C L IE N T E X PE RIE N C E

for trading, upcoming de-listings, list of suspensions
and market transfers.

releases. Via the FNS service, clients can also consult
−	Further market statistics and information can also
be found and downloaded free of charge on LuxSE’s
−	In LuxSE’s role as Officially Appointed Mechanism

website.

(OAM), a client access tool is provided to file
documents with the Regulator, store them with the

−	Confirmations of "no stop" and "non-forfeiture"

OAM and disseminate announcements to the market

are provided on demand by LuxSE with regard

through a single portal.

to stops on bearer securities.
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OU R I N N OVATIVE PROD U CTS AND SERV ICES
As financial markets are constantly evolving, innovation is key for LuxSE. While listing remains our core activity, we have

LuxXPrime was created by industry experts at the

developed additional services with the purpose of increasing trust by improving transparency and facilitating market access.

Luxembourg Stock Exchange with the aim of making
it straightforward and secure for private and

In 2019, we launched or fine-tuned the following services and initiatives:

professional investors to trade bonds. LuxXPrime
is not just a retail-sized bond trading platform;

e-Listing web interface
•	
(including CSSF Final Terms filing services)
•	
LuxXPrime

Launch of LuxSE Guide to ESG Reporting
•	

it also has numerous key features to help investors

•	
MiFID II compliant transparency reports

create a more enriched investment strategy.

•	
LEI code (renewal) services

Perma Link Upload Service (PLUS)
•	

Guy Weymeschkirch,

LGX continuous developments
•	

Head of Markets & Surveillance

(including the announcement of the LGX Academy)
The five first new products and services listed above have been further highlighted hereafter.

1. e-Listing – digital listing tool

2. LuxXPrime

3. PLUS – Perma Link Upload Service

Identifying the need for an even faster and more

LuxXPrime is the liquid and trusted bond exchange

PLUS was developed by LuxSE to address the requirements

efficient listing process, LuxSE embarked on digitalising

universe of LuxSE. It was created by LuxSE with

surrounding the use and accessibility of hyperlinks within

the listing process. The result is "e-Listing", LuxSE’s

the vision of making it smooth and secure for private

a prospectus as required by the new EU Prospectus

modern and convenient digital user interface, which

and professional investors to trade retail-sized bonds.

Regulation and implementing Act in Luxembourg that

offers numerous benefits to all parties involved in

With the help of its Prime Liquidity Provider, EUWAX

came into effect on 21 July 2019. By using PLUS, issuers can

the listing process. Instead of manually transmitting

AG, LuxXPrime provides firm prices and the increased

generate hyperlinks to the documents incorporated by

scanned PDF application forms, notices and any other

liquidity needed to achieve the tightest spreads.

reference required within the prospectus. PLUS is a tool that

supporting documents, e-Listing allows users to list

Several green and social bonds are included

has been built to ease issuers’ document management by

financial instruments via a user-friendly platform

in the LuxXPrime selection of securities to facilitate

providing them with a one-stop-shop that guarantees

or automatically via a direct, electronic (API) connection

the trading in green and social bonds by both private

the creation, validity and accessibility of hyperlinks stored

to the Luxembourg Stock Exchange. It also provides the

and professional investors.

on LuxSE’s secure database for a period of 10+1 years.

In addition, LuxXPrime brings quality market data

PLUS provides issuers with a solution that offers

possibility to file the Final Terms with the local regulatory
authority in a simplified way.

straight to investors’ screens, allowing them to garner

the following advantages:

Overall, e-Listing allows the user to have real-time control

a better view of the bond market. It also provides

- Hyperlink lifespan of 10+ years

of the listing and filing processes, with instant submission

the latest issuers’ notices and other FNS publications.

- Streamlining of prospectus creation
- Precise and direct access

feedback from LuxSE and a detailed audit trail
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4. Continuous developments of the Luxembourg Green Exchange
LGX is the sustainable finance platform of LuxSE and the

investors searching for financial investments with a positive

world’s leading exchange for green, social and sustainability

environmental, social or sustainable impact. Financial

securities. It offers issuers, asset managers and investors

products must all abide by recognised international

a platform entirely dedicated to sustainable financial

standards in order to comply with LGX eligibility criteria.

products. To provide maximum transparency, display

The LGX Team screens the issuer’s documentation

is granted exclusively to issuers and asset managers who

to conduct a proper assessment of the suitability of

provide full disclosure and fulfil their reporting obligations

the product in line with its eligibility criteria.

according to international standards. Transparency
provides trust and trust is what markets need to scale up

Most importantly, LGX is making its wealth of sustainability-

sustainable finance.

related information available free of charge to encourage
the market to channel capital flows into sustainable

In a continued effort to contribute to the global

investment projects. Major supranational institutions

sustainability agenda, LGX signed the Green Bond

appreciate LGX and have made it their platform of

Pledge in 2018. The Green Bond Pledge is a joint initiative

reference for all their green, social and sustainability bonds.

developed and designed by international climate finance
and major environmental groups. It is a simple declaration

Through its collaboration with China, LuxSE brings one

with broad and far-reaching impact.

of the world’s largest green bond markets to Europe and
contributes to bringing Chinese issuers of green bonds

The market has continued to express a clear demand for

closer to the international investor community. In this way,

green bonds. As of 31 December 2019, LGX displays more

LuxSE supports the growth of sustainable finance in China.

As of 31 December 2019

than 600 financial instruments in total, denominated in 29
currencies and representing a total value of EUR 215.5 billion.

Thanks to its contribution to the development of the
sustainable finance market, LGX is recognised for its

LGX is a platform that brings together issuers that would

leading position and innovative approach and has

like to foster the development of sustainable projects, and

been awarded several prizes and recognitions:

Research Institute for
Environmental Finance (RIEF)
Tokyo, January 2017

Luxembourg Finance Awards 2017
Luxembourg, December 2017

Climate Bonds Initiative
London, March 2019

Award for outstanding performance
and lasting contribution to Sustainable Finance

Outstanding contribution to
the Financial Center of Luxembourg

Green Bond Awards –
Green Bond Listing Venue 2018

EUR

610

issued in total

denominated
in 29 currencies

securities

116 29

322

232

31

representing

representing

representing

EUR 137.6 bn

EUR 62 bn

EUR 15.9 bn

215 bn

total issuers

countries

LGX DISPLAYS

2017

2018

2019

Green
Bonds,
Environmental Finance
London, April 2017

Climate Bonds Initiative
London, March 2017

Environmental Finance
London, March 2018

Environmental Finance
London, April 2019

Green Bond Awards –
Best exchange 2016

Green Bond Certificates –
Pioneer Listing Rules 2016

Green Bond Awards –
Best exchange 2017

Green, Social and Sustainability Bond
Awards – Exchange of the year 2018

Sustainability
Bonds,

Social
Bonds,

25 FUNDS DISPLAYED ON LGX

20 ESG funds, 3 Social funds and 2 Green funds
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.LGX Academy: LGX teaches Sustainable Finance
While 174 nations signed the Paris Climate Agreement in 2015, four years later, 72% 1 of investors admit that they still
find the language of responsible investing confusing. In 2019, LGX broadened its scope to also include an academic

Embracing
Environmental, Social
and Governance
considerations and
meeting investor demand

dimension aimed to help investors and other stakeholders develop their understanding of sustainable finance.
On two occasions, a delegation from LuxSE facilitated a training in the context of a programme jointly designed by
the Stockholm School of Economics (SEE) and the International Capital Market Association (ICMA) in cooperation with
the International Finance Corporation (IFC), member of the World Bank Group. The "Green Bonds and Sustainable
Finance Executive Program" aims to upskill executives from selected banks in emerging markets in the area of green
bond issuance. This executive education programme was initiated and funded by the IFC-managed Green Bond
Technical Assistance Program.
Moreover, Julie Becker, Deputy CEO, facilitated a training session on sustainable finance to Master students
at Paris Dauphine University in France.
On 10 and 12 December 2019, Benoît Pauly, LGX’s Sustainable Finance Manager, and Paul Chahine, LGX’s Sustainability
Research Manager, visited the University of Luxembourg to teach a Sustainable Finance course. This course was
the first of its kind and introduced Master students to green, social and sustainable investment products, and the overall
principles of sustainable finance. Approximately 25 students from all over the world, studying in their second year
of the Wealth Management Master Degree at the Faculty of Economics, attended the course and expressed great
interest in the field. The lectures, held with the support of LuxFLAG, consisted of more than 16 hours of classes.

5. LuxSE Guide to ESG Reporting

This is just a taste of what is in the pipeline for sustainable finance education at the LGX Academy.

1

Source: UBS Investor Watch – Global insights: What’s on investors’ minds /2018 Volume 2.

The increased focus on sustainable development and

These ESG Guidelines serve as a relevant compass

the transition to a more sustainable and inclusive

for users when identifying ESG activities and defining

economy have led to an uptick in investor demand for

an ESG strategy. The Guide furthermore covers the process

transparent and comprehensive data on Environmental,

for data collection and processing, and offers advice

Social and Governance (ESG) aspects. Multiple

as for how to establish the most suitable reporting format,

companies want to meet this demand, but struggle

communication channels and reporting period.

to define the right ESG approach and methodology,
and establish proper ESG reporting procedures.
In line with its stated objective to promote transparent
capital markets, LuxSE has published a set of
comprehensive guidelines for reporting on ESG aspects.
Reflecting the unique diversity in its capital markets'
ecosystem, LuxSE’s Guide to ESG Reporting addresses

The United Nations Sustainable Stock Exchanges

the specific scope and needs of its three main stakeholders:

initiative encourages all exchanges in the world

companies, issuers of sustainable debt instruments,

to promote improved sustainability reporting among

and asset managers active in sustainable & responsible

their listed companies. The Luxembourg Stock Exchange

investment funds.

is demonstrating how exchanges can contribute
to sustainable development and help to tackle the

LuxSE’s Guide to ESG Reporting constitutes

twenty-first century’s biggest sustainability challenges.

a comprehensive and solid roadmap for companies,
issuers and asset managers to integrate ESG

James Zhan,

considerations into their business-decisions, strategies

Director, Investment and Enterprise,

and operations, and illustrates how different

UNCTAD & Chair, Governing Board,

stakeholders can proceed to meet investor demand

UN Sustainable Stock Exchanges Initiative

for transparent and clear ESG information. The broad
scope of the guidelines makes LuxSE’s Guide to ESG
Reporting unique.
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X PRINCIPLES
O F CO RPO RAT E GOV ERNANCE

MIG RATIO N TO C LO U D
A N D DIG ITA L ISATIO N

At the Luxembourg Stock Exchange, we are always
thinking of ways to improve the workflow for our
customers and optimise our internal processes. We are

The X Principles of Corporate Governance were launched

Technology and the digitalisation of different business

maintaining and optimising the business value chain,

in 2006 and were revised in 2017. The objective is to allow

areas are currently at the heart of the financial world

while constantly adapting to new ways of interacting

for healthier management and ensure transparency.

and shaping its evolution.

with end customers. This is an in-depth transformation

The document provides guidance in the application

in which all our teams are involved and mobilised.

of corporate governance rules to companies.

At LuxSE, a series of concrete initiatives have been

Our objective is to put technology at the service of

LuxSE developed the X Principles in collaboration with

identified to improve the user experience both for

the business and bring more flexibility to our various

and for the market. The X Principles apply to all the

our clients and partners and for LuxSE’s employees.

stakeholders. This is one of the reasons that has led us

Luxembourg companies listed on the Regulated Market

These initiatives involve the implementation of more

to choose a complete migration to the Cloud.

of LuxSE. However, the framework is suitable to any

flexible technologies that will support rapid and agile

company incorporated under Luxembourg law.

adaptation to the changing needs of all stakeholders.

Laurent Pulinckx,

Moreover, LuxSE has decided to move its technical

Member of the Executive Committee, CIO

In September 2016, LuxSE launched a working group

infrastructure and all its applications to the Public

to revise its Principles. "(…) We are proposing a document

Cloud. An array of related digital and technological

that encourages listed Luxembourg companies

projects will take place over the next 2 years.

to abide by the revised rules. The most significant
change is the introduction of Principle 9 that calls
for mandatory disclosure of the companies’ CSR

STRATEGIC ACQUISITIONS TO ENHANCE INNOVATION AND DIGITALISATION

commitment," explains Pierre Margue, Chairman
of the working group and Vice-President Legal Services

In November 2019, LuxSE acquired a stake in the promising Luxembourg-based start-up StarTalers.

Corporate and Finance at SES. By introducing this

StarTalers is a fintech company, which is developing a digital financial advisor that promotes investments with

new CSR principle in its X Principles of Corporate

a positive social impact. It helps users – especially women – to craft investment strategies and build portfolios

Governance, LuxSE underscores its engagement

that reflect their values and purpose. StarTalers supports the sustainable finance agenda and helps make financial

towards promoting sustainable growth.

markets more accessible to a broader group of investors.

Due to changes in the legal and regulatory framework

In December 2019, LuxSE announced its acquisition of a ten percent stake in the London-based fintech company Origin.

at the EU and national level, in particular the entering

Origin is set to transform primary markets by simplifying and automating the bond issuance process. The investment

into force of the Shareholders’ Rights Directive and its

is an important milestone in LuxSE’s ambitious digital strategy and was celebrated with a Ring the Bell ceremony.

implementing law in Luxembourg, LuxSE plans to resume

Origin’s vision for bond issuance fits perfectly into LuxSE’s business model and makes listing easier and more interesting

the above mentioned working group in order to assess

for new issuers. LuxSE is the first institutional investor to invest in the start-up.

the need to amend and/or improve the X Principles
of Corporate Governance.
To ensure transparency, an annual report on the
application of the X Principles of Corporate Governance
is issued by LuxSE and is made available on LuxSE’s website.
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TESTIMONIALS th i n k B US INE S S

RE L ATE D S U STA IN A B L E DEV E LO PME N T G OA LS

Through the initiatives that drive our CSR strategy, we are simultaneously contributing to several UN SDGs.
After analysing each goal and target, we identified the goals to which we decided to contribute through our actions.

| think BUSINESS
As an exchange, we play an important role in shaping the local and international business world in a sustainable manner.

ABOUT MARKET INFRASTRUCTURE

Through our numerous actions ranging from the launch of innovative products, the promotion of good governance to the
provision of LGX, our unique platform for sustainable finance, we contribute to five SDGs.

At LuxSE, we take the role that we play in market infrastructure very seriously. Not only do we strive to bring the highest
levels of transparency and information to the market, but we also go the extra-mile to ensure that our clients can rely
on a responsive, reliable and accessible partner. We are hands-on when it comes to our clients’ reputation and their
ultimate go-to-market success!

SELECTED SDG’S

SELECTED TARGETS (2030 UN Agenda for Sustainable Development)
8.1	Sustain per capita economic growth in accordance with national circumstances and,

Chiara Caprioli,

in particular, at least 7 per cent gross domestic product growth per annum in the least

Business Development Manager

developed countries.

A B OU T LGX
If we are to reach the sustainable development goals,

As a retail cooperative bank, we are happy to have

finance needs to be part of the solution. We established

been able to display our sustainability bonds through

LGX to promote and facilitate sustainable finance, and

LuxSE’s dedicated green, social and sustainability

environmentally sound technologies and industrial processes, with all countries

created a platform where impact-conscious investors can

bond platform. LGX allows us to show investors and

taking action in accordance with their respective capabilities.

find investment opportunities that bring financial returns

stakeholders our bank’s commitment to sustainable

while at the same time having a positive impact on society.

finance through the issuance of sustainability bonds

Investors increasingly want to know what impact their

and the ongoing process of reporting and transparency

investments will have on future generations.

involved, without being admitted to trading. The LGX

LGX provides transparent information about green, social

Team has been extremely helpful in the process and

and sustainable investment projects and free access to

we are very glad to see the community of LGX-displayed

reports that show how issuers deliver on their commitments.

green, social and sustainability bonds growing.

Julie Becker,

Miguel García de Eulate,

Deputy CEO and Founder of LGX

Head of Treasury and Capital Markets,
Caja Rural de Navarra

The World Bank has twin goals of ending extreme poverty

9.4	By 2030, upgrade infrastructure and retrofit industries to make them sustainable,
with increased resource-use efficiency and greater adoption of clean and

12.6	Encourage companies, especially large and transnational companies,
to adopt sustainable practices and to integrate sustainability information into
their reporting cycle.

16.6	Develop effective, accountable and transparent institutions at all levels.
16.10	Ensure public access to information and protect fundamental freedoms,

and boosting shared prosperity. All bonds issued

in accordance with national legislation and international agreements.

by the World Bank support the financing of sustainable
development projects, which are designed intentionally
to achieve positive impact. The display of our sustainable
development bonds on the LGX platform marks

17.16	Enhance the global partnership for sustainable development, complemented

an important step in our efforts to promote and grow

by multi-stakeholder partnerships that mobilise and share knowledge, expertise,

sustainable capital markets and advance transparency.

technology and financial resources, to support the achievement of the sustainable
development goals in all countries, in particular developing countries.

Jingdong Hua,
Vice President & Treasurer, The World Bank
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RE S PO N S IB IL ITIE S
Liaise with local communities
As a central point of the Luxembourg financial sector and
a key player in international capital markets, we must ensure
that we understand communities’ needs and expectations,
while encouraging them to engage with us in return.
Moreover, we recognise our responsibility to actively
participate in a fruitful and constructive exchange
of ideas between market players. We share our expertise
and knowledge to help guide our peers, clients, competitors,

Engaging directly with communities allows us to better
understand the needs of specific stakeholders and
their expectations towards LuxSE as an institution active
in the financial sector. Reversely, liaising with us allows
communities to better understand who we are,
what we do and out of what convictions we act.

regulators and other financial market participants
in developing market initiatives and regulations. Lastly, we also
engage in partnerships with NGOs to support local and
international initiatives and thus make an impact towards

Participate in a fruitful and constructive
exchange of ideas between market actors

achieving the United Nations Sustainable Development Goals.

LuxSE plays an important role on a national and
international level, taking part in conferences, working
groups and discussions. This exchange ultimately results
in best practices, industry standards, new laws and
regulations, as well as large-scale challenges being
tackled aiming to bring transparency, integrity and
predictability to the markets and market players.

Share expertise and knowledge
with the market
LuxSE encourages the exchange of knowledge with the
market. Learning from each other allows market players
to provide services more efficiently and effectively.

Make a positive impact by supporting
local and international initiatives
Sharing sustainability messages internally is not enough
to make an impact. We are committed to sharing
these messages externally and acting accordingly
in partnership with other organisations, at local and
international levels.

think ...
COMMUNITY
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D E S C R I P T I ON OF T H E t hi nk COMMUNIT Y PILLA R
OP E N D O OR CU LTU R E AND LOCAL PART NERSHIPS
At LuxSE, we see ourselves in the context of our community

Moreover, we engage in long-term actions by

and aim to create shared benefits. We are open to others

contributing to local partnerships such as the

and happy to invite visitors into our premises. In 2019,

cooperation with the Interdisciplinary Centre for

we had 14 non-core business-related visits. These visitors

Security, Reliability and Trust (SnT) of the University

came from diverse backgrounds. We welcomed students

of Luxembourg. This collaboration, launched in 2017,

from different schools and universities, various alumni

highlights the role that digitalisation plays in our

associations as well as ambassadors. In addition,

business, in particular in regard to their resilience

we offer summer internships to students and allow

and robustness, as well as the need to increase

external parties to use our premises.

and promote dialogue between universities and the
markets, the real world and our companies. Together,

In June 2018, we had the pleasure of hosting the

we aim to develop fintech solutions for automated

10 anniversary of CARE, a well-known charity organisation

document classification, smart document routing

that supports the development of women around

and processing. We explore and develop new ways

the world. For this special occasion, LuxSE detailed

of harvesting information in documents and extract

the use of proceeds of some specific social bonds

value-added intelligence from acquired data based

and showcased pictures highlighting the essential role

on different artificial intelligence techniques.

th

LU XS E TA K E S A STA N D FO R A G O O D CAU S E
In line with our values and as part of our CSR strategy,

In 2019, we also supported other local non-governmental

played by women in climate protection, as well as their

LuxSE takes part in numerous actions of social value

organisations (NGOs), namely Femmes en Détresse,

leadership and work in motivating others to stand up

that benefit our local community and society

Fondation ABBL pour l’éducation financière and Graine

and take action.

as a whole. LuxSE organises specific events for and

de Vie, Luxembourg.

contributes to various charities on a regular basis.
LuxSE took part in international initiatives such as "Wear
At the occasion of our 90th anniversary in 2018,

your trainers", where employees were invited to wear

we organised a special donation and gave our employees

their trainers for the day and walk as much as possible

the choice to select three charity organisations they

for ELA. This association supports people suffering from

wanted LuxSE to support. The participatory approach

leukodystrophies, as well as their families, and raises

was highly appreciated at LuxSE. The 3 charity organisations

funds for medical research and treatment. Our initial goal

selected were Den Cent Buttek, Fondation Maison de la

- to reach a total of 300,000 steps in one day – was easily

Porte Ouverte and Natur & Emwelt.

achieved due to the motivation of everyone involved.
We recognise that strong collaboration is key to move
towards a sustainable and bright future for all.
By participating in Nopesch Fest (Neighbours Party),
we emphasise our commitment to our local community

The staff and the Board of Directors of LuxSE have

with a casual and friendly lunch with our neighbours

shown a strong commitment towards people in difficult

around Place Winston Churchill (namely Clifford

situations by supporting our activities through a donation

Chance, Elvinger Hoss, Fondation Elisabeth, Ministère

which will be used as a contribution to the financing

de la Santé and Axa Assurances). We aim to connect

of three new refrigerated display cases for fresh food

with our surroundings and create a better understanding

allowing us to better accommodate and help people

on all sides.

coming to the Cent Buttek.

Arthur Zeimet,
President Den Cent Buttek a.s.b.l.
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G E N DE R EQ UA L ITY IN ITIATIV E S
Our commitment to gender equality does not end
at the door of our premises. We consider it as an area
of priority, not only internally, but also in our community
and beyond.
Our Gender Committee organised a personal coaching
session in November 2019 given by 14 mentors - LuxSE
employees and ExCo members - to 14 women in
cooperation with the association "Dress for Success –
Luxembourg". The objective was to give career and job
search advice and help the women prepare for future job
interviews. The half-day workshop was highly appreciated
both by the employees that took part in the session
and by the association. It turned out to be an important
learning opportunity not only for the women from the
"Dress for Success" programme, but also for the mentors.

Orange Week initiative – Let’z say no to violence against women!
We also joined the Orange Week initiative - a UN project – coordinated by the Luxembourg Ministry of Equal
Opportunities and Zonta Luxembourg, the Luxembourg antenna of Zonta International, a leading global organisation
of professionals empowering women worldwide through service and advocacy.
We showed our support for Orange Week 2019 by:

We recognise
that strong
collaboration
is key to move
towards
a sustainable
and bright future
for all

58

In addition, we engage in the Stand Speak Rise Up

−	Illuminating our building in orange and hosting an

−	Inviting our employees to wear orange and to attend

initiative, which intends to end sexual violence in fragile

exhibition of art photos created by Carmen Leardini,

a flash mob at Place Winston Churchill in Luxembourg

environments. Alongside these initiatives, LuxSE also

a Luxembourg photo designer, who has created

to support the initiative in partnership with the

supports #NoWomenNoPanel to foster more gender

compelling photos on this topic

Committee of the Neighbours Party

diversity in public events.
This year’s symbol was "NO".
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S HA R I N G K NOW LEDG E
As a market infrastructure provider, we build a bridge

Shenzen Stock Exchange, Santiago Exchange and

LGX is proud to have been chosen by IDB as a partner

between investors and the market. We foster economic

Nigerian Stock Exchange. Major preliminary work was

to establish this innovative and extremely useful platform for

stability and help to provide means for innovation that

done before signing the MoUs, including local visits and

the benefit of green bond investors worldwide. Green bonds

serve different stakeholders. At LuxSE, we have a strong

dialogue with operational and management teams.

play a crucial role in financing sustainable development

focus on sustainable finance and acknowledge that all

We also promote collaboration in the field of sustainable

projects, in Latin America and beyond, and cross-border

our actions influence the community we live and work

finance to support emerging countries in their transition.

collaboration is key. This platform can make a difference

in. It is our duty to consider this fact in our everyday

in the Latin American market, and this is why we support it.

actions. Consequently, this mindset needs to be

We assume the responsibilities that come with

communicated together with our technical expertise.

our unique position in the financial sector and share

Julie Becker,

our knowledge with the market. One illustration of this

Deputy CEO and Founder of LGX

It is of utmost importance for us to contribute positively

is that we attend or actively participate in events

to our surroundings. We act according to our values

or conferences on relevant topics throughout the year.

and promote transparency and sustainability on a

In our speeches, we share insights into sustainable

local and international level. LuxSE has signed several

finance and highlight the need for a transition into

Memoranda of Understandings (MoU) with other stock

an inclusive, low-carbon economy.

Moreover, Robert Scharfe, CEO, and Julie Becker,
Deputy CEO, attended the COP25 conference in Madrid

exchanges such as Shanghai Stock Exchange,

in December 2019 and showed their support for the
InterAmerican Development Bank’s latest innovative
digital tool – the Green Bond Transparency Platform.
The platform uses blockchain (DLT) technology and
is the first such tool to facilitate harmonised issuance
reporting and verification, with the overarching goal

In 2019, we participated in 70 events, in which we were part of 18 panels and gave 52 speeches.

to increase transparency in the green bond market
in Latin America.

Among others, LuxSE was represented at:
−	EU Commission TEG (Technical Expert Group
on Sustainable Finance) State of Play
for Luxembourg Market
Luxembourg, 31 January 2019

−	Sustainable Finance Conference
Stockholm, 7 February 2019

−	Deloitte Sustainable Finance Conference
Luxembourg, 28 February 2019

−	CBI Conference and Green Bond Pioneer Award
London, 5-7 March 2019

−	Bank of China –
Belt and Road Connect Bond Bell Ceremony
Luxembourg, 24 April 2019

−	EY Infrastructure Investing –
Building Values Conference
Luxembourg, 30 April 2019

−	DZ Bank Sustainability Day 2019
Frankfurt, 7 May 2019

−	ICMA AGM and conference
Stockholm, 15-17 May 2019

−	ILA Dinner for Certified Directors
Luxembourg, 21 May 2019

−	ICT Spring Conference
Luxembourg, 21-22 May 2019

−	RI Europe 2019 – Sustainable Finance and ESG
London, 11-12 June 2019

−	Green and Sustainable Assets Conference
Paris, 14 June 2019

−	LFF Sustainable Finance Forum
Luxembourg, 26 June 2019

−	ICMA Annual Covered Bonds Investors Conference
Frankfurt, 26-27 June 2019

−	AIIB Annual Meeting
Luxembourg, 12-13 July 2019

−	DZ Bank International Capital Markets
Frankfurt, 28-30 August 2019

−	LFF Mission to China
Beijing and Shanghai, 16-19 September 2019

−	4th Global Green Finance Index: Report Launch event
Berlin, 27 September 2019

−	Mondo Visione Exchange Green Finance Forum
London, 1 October 2019

−	4th ESG Responsible Investment
& Sustainable Finance Forum

−	Sustainable Finance Roundtable
Lisbon, 5 November 2019

−	2nd Annual Sukuk Summit 2019
Luxembourg, 11 November 2019

−	UBS Family Office Forum
Luxembourg, 20 November 2019

−	Blockchain: How Luxembourg Banks
are Shaping the Future
Luxembourg, 21 November 2019

−	Round Table Sustainable Finance
Milan, 25 November 2019

−	DLA Piper Italy Seminar
Milan, 28-29 November 2019

−	UNEP FI Regional Roundtable

We also organise events ourselves. In 2019, we organised
50 events, including numerous Ring the Bell ceremonies
and industry-specific events, such as:
− The Stock Exchange Day
"It’s not just climate change, it’s everything change."
Luxembourg, 23 May 2019

− International Monetary Fund (IMF) book presentation
"The Future of China’s Bond Market"
Luxembourg, 18 June 2019

− ILA Corporate Governance Conference
Luxembourg, 18 September 2019

Luxembourg, 28-30 November 2019

−	LFF Mission to Milan
Milan, 2 December 2019

−	Nordic Financial Ecosystems Forum 2019
Brussels, 12 December 2019

−3
 rd World Investor Week
Luxembourg, 4 October 2019

− Investor Days with Blackrock
Luxembourg, 10 October 2019

Berlin, 1 October 2019

−	LFF China Finance Forum
Luxembourg, 8 October 2019

− Event in the context of the LuxFLAG Sustainable
Investment Week, organised with Candriam
Luxembourg, 23 October 2019
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PROMOTIN G THE S U STA IN A B L E F IN A N C E AG E N DA
THRO U G H MU LTIPL E C HA N N E LS

Stock Exchange Day 2019
We gathered more than 600 guests at the Stock

What we are facing now is not just climate change,

Exchange Day 2019 and dedicated the event

it’s everything change. There is a huge gap in knowledge

At the Luxembourg Stock Exchange, we promote

to the UN SDGs. The conference highlighted the need

and understanding, and we need to promote inclusive

the sustainable finance agenda and actively create

to prepare our society for the ripple effects of climate

education. The Luxembourg Stock Exchange is

awareness of the role finance plays in sustainable

change, underlined the importance of embracing

contributing to this effort through the creation of the

development. This commitment is also embedded

the SDGs and illustrated how we should act at the

LGX Academy for market professionals. This needs

in our internal and external communication strategy.

forefront of the global efforts for a sustainable world

to become a continued effort of the entire financial

in Luxembourg. Despite the enormous challenges

centre of Luxembourg.

In January 2019, we launched an insights platform
(news.bourse.lu) which is separate from our main

presented by the different speakers, the event ended
on a positive note and a reminder that everyone

Robert Scharfe,

website and exclusively dedicated to sharing thought

has the power to contribute to creating a better and

CEO

pieces, interviews and articles on matters related

more sustainable society.

to sustainable finance, ESG considerations, market
developments and other updates. We published
5 articles about gender balance and diversity and

LuxSE zooms in on climate change

14 articles about ESG and sustainable finance more
broadly on this platform in 2019. These articles were

LuxSE hosted an event in October 2019 in close

shared on our social media channels for further reach

collaboration with asset management company

and impact.

Candriam. Attendees from across the Luxembourg
business landscape gathered on our premises

We go to great lengths to make sure our message

for an evening dedicated to global warming and the

is consistent and our call for sustainable finance is

financial sector’s response to climate change.

heard. Furthermore, we also focus on the green angle
in our press releases and article contributions, which
in 2019 resulted in 81 publications and mentions in
national media, and 108 publications and references in
international media outlets. Our leadership and subject
matter experts are regularly asked to give interviews
on the topic of sustainable finance, thereby sharing
insights and contributing to creating further awareness
of the need for sustainable development in Luxembourg
and beyond.

Social media activities
When it comes to our social media activities, we actively communicate on green finance and sustainable
development. As an example of this, we announce new securities that are displayed on LGX on our social media
accounts to create further visibility around the underlying sustainable investment projects. We also share curated
content about sustainable development, such as reports and studies. In terms of reach and followers, we made
great progress in 2019. Our followers increased by 33% on LinkedIn, reaching 8,335 followers on LinkedIn alone
at the end of 2019. These numbers reflect the general public’s increasing interest in news and information about
sustainable finance.

As of
31 December
2019
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33%

increase of followers
on Linkedin in 2019
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8,335
followers
on Linkedin
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S HA P I N G TH E F U TU R E TOG ETHER
LGX Academy & Financial Literacy
As part of the LuxFLAG Sustainable Investment Week
in October 2019, Benoît Pauly, Sustainable Finance
Manager, was invited by ABBL to present the sustainable
finance training programmes that are currently being
developed by LGX.
In this same vein, LuxSE and the Commission
de Surveillance du Secteur Financier (CSSF), celebrated
a special Ring the Bell ceremony as part of the
3rd edition of World Investor Week in October 2019.
H.E. Pierre Gramega, Luxembourg Minister of Finance,
was present at the ceremony and expressed his
support of financial education.
World Investor Week is a global campaign initiated by
the World Federation of Exchanges (WFE) and promoted
by the International Organization of Securities
Commissions (IOSCO) to raise awareness about the
importance of investor education and protection.

J O IN IN G FO RC E S FO R MO RE IMPACT
− At a European Union and international level:

Since the global financial crisis, investor protection has

Data is the foundation on which education is built,

LuxSE acts in respect of its role as a socially responsible

been at the centre of numerous regulatory initiatives,

and one of the main responsibilities of exchanges

corporate entity through various activities. Part of this

The International Capital Market Association (ICMA),

in Europe and beyond. However, investor protection starts

is to gather information and data about listed financial

is our engagement in different networks and working

the European Commission Technical Expert Group

with informed investors, and thus financial education.

securities. At LuxSE, we provide investors with free,

groups in order to collaboratively shape the future, not

(TEG) on Sustainable Finance, the European Corporate

Ring the Bell for Financial Literacy not only raises

comprehensive and meaningful data that investors can

only of the financial sector, but also of society. In 2019,

Governance Institute (ECGN), the Federation

awareness of this essential topic but also underlines

use as a basis for their investment decisions. We are

we actively contributed to more than 30 different local,

of European Securities Exchanges (FESE), the United

the need for the financial industry to work hand in hand

now exploring how we can transform this well of data

European and international associations and working

Nations Sustainable Stock Exchanges (UN SSE) and

with the public sector, and specifically regulators,

into educational programmes, especially within the field

groups, including:

the World Federation of Exchanges (WFE)

to promote financial literacy.

of sustainable finance.
−A
 t a local level: The Association des Banques et Banquiers,

LuxSE has regular dialogues with different local

Pierre Gramegna,

Robert Scharfe,

Luxembourg (ABBL), the Chambre de Commerce

institutions and authorities, such as the Commission

Minister of Finance of Luxembourg

CEO

Luxembourg (CdC), the Luxembourg Capital Markets

de Surveillance du Secteur Financier (CSSF), Banque

Association (LuxCMA), the Luxembourg Finance

centrale du Luxembourg (BCL) and the Ministry of

Labelling Agency (LuxFLAG), the Haut Comité de la Place

Finance in Luxembourg, including discussions on

Financière (HCPF), the Association of the Luxembourg

sustainable finance. At the European Union and

Fund Industry (ALFI), the Institut Luxembourgeois des

international level, LuxSE also participates in workshops,

Administrateurs (ILA), the Inspiring More Sustainability

meetings and contributes to public consultations

(IMS), Luxembourg for Finance (LFF), Luxembourg House

handled by the European Securities Market Association

of Financial Technology (LHoFT), Luxembourg Structured

(ESMA) and the International Organization of Securities

Investment Products Association (LuxSipa), Institute

Commissions (IOSCO).

for Financial Integrity and Sustainability (IFIS)
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Federation of European Securities Exchanges (FESE)

Technical Expert Group (TEG) on Sustainable Finance

FESE is an industry association that represents operators of European exchanges and other market segments,

In 2016, Julie Becker, Deputy CEO, was appointed by the

The TEG assists the European Commission in four areas

encompassing stock exchanges, financial derivatives, energy and commodity exchanges. With 19 full members,

European Commission to the High Level Expert Group

of the Action Plan:

FESE represents close to 36 exchanges from 30 different countries within the EU, Iceland, Norway and Switzerland.

on Sustainable Finance (HLEG). The objective of the HLEG
was to advise the European Commission on a strategy

Julie Becker, Deputy CEO, and Paula Redondo Pereira, Head of Regulatory Affairs represent LuxSE in FESE. While Julie Becker

to fully integrate sustainability into the EU framework.

was appointed as Member of the FESE Board following the end of term of the mandate of Robert Scharfe, CEO, whereas

The main outcome of the work of the HLEG was its

Paula Redondo Pereira joined the FESE Management Committee. Both will represent and promote the interests of LuxSE

recommendations, which were almost fully embedded

and Luxembourg more generally within the FESE network.

into the European Commission Action Plan for Financing
Sustainable Growth (the "Action Plan"), published in
March 2018.

The Luxembourg Finance Labelling Agency (LuxFLAG)
In order to develop the work initiated by the HLEG,

1
2
3
4

	Developing a unified classification system
for sustainable economic activities
	Developing an EU Green Bond Standard (GBS)

	Establishing benchmarks for low-carbon
investment strategies

LuxSE is a charter member of LuxFLAG, an independent and international non-profit association promoting the

the European Commission established the TEG, and

raising of capital for the responsible investment sector by awarding a recognised label to eligible investment vehicles

mandated it to develop definitions, screen criteria,

	Proposing guidance to improve corporate

in Microfinance, Environment, ESG, Climate Finance and Green Bonds. The label is a quality indicator for investors

thresholds and metrics across the whole sustainability

who are interested in funds dealing with climate change effects. Consequently, funds benefiting from the LuxFLAG

taxonomy framework, design procedures to address

LGX was appointed to the TEG specifically looking

label are eligible to join LGX. LuxSE is a founding member of LuxFLAG and is represented on its Board of directors.

case-by-case assessments, and explore the need

at developing the EU GBS. The work of this sub-group built

to assess potential trade-offs between different

on the first suggestions of the HLEG and further articulated

sustainability themes.

the standardisation of certain elements like the green bond

disclosure of climate-related information

framework and the enhanced definition of the validation
of the green bonds. This was done by advising a European
institutional approach specifically for the accreditation
of the external verifiers that provide second party opinions.
The Final Report for the EU GBS was published in June 2019,
at the same time as the first draft of the taxonomy and the
consultation on the benchmarks for low-carbon investment
strategies. Through the ongoing discussions of the EU GBS
sub-group, LGX has maintained its involvement in these
recommendations alongside other industry players.

Since 2017, unprecedented policy and regulatory
milestones have been achieved by the European Union,
inspired by the HLEG. It is worth noting the way the
European Commission is embedding the existing best
practices developed by market participants, including
LuxSE. The idea behind is not to reinvent the wheel,
but to build on market best practices to effectively help
sustainable finance become mainstream and support
financing the investments needed to mitigate, among
other, climate changes’ risks.

Paula Redondo Pereira,
Head of Regulatory Affairs

66

67

RE L ATE D S U STA IN A B L E DEV E LO PME N T G OA LS

World Federation of Exchanges (WFE)
Founded in 1961, WFE is the global industry group

The vision and mission of WFE are:
Through the initiatives that drive our CSR strategy, we are simultaneously contributing to several UN SDGs.

for exchanges and clearing houses (CCPs) around
the world. It was initially set up to contribute to
"the development, support and promotion of organised

−	To seek to educate stakeholders on how exchanges

After analysing each goal and target, we identified the goals to which we decided to contribute through our actions.

and CCPs serve the economy

| think COMMUNITY

and regulated securities markets in order to meet
the needs of the world’s capital markets in the best

−	To work to build and restore trust in markets

interests of their users." This remains WFE’s mission today.

We engage in the local and international community and recognise the responsibilities that come with our experience
−	To support measures that facilitate global capital

WFE represents over 250 market-infrastructure

and expertise.

flows via regulated and transparent markets

providers ranging from those that operate the largest
financial centres to those that run frontier markets.
Of all WFE members, 37% are spread across

the Asia-Pacific region, 43% are in Europe,
Middle East and Africa, and 20%
are in the Americas.

−	To seek to ensure that technology is an enabling,
effective and powerful force for good
LuxSE is a founding member of WFE, with CEO Robert
Scharfe acting as Chairman of the Governance &

SELECTED TARGETS (2030 UN Agenda for Sustainable Development)

SELECTED SDG’S

5.1	End all forms of discrimination against all women and girls everywhere.
5.5	Ensure women’s full and effective participation and equal opportunities for leadership

Nomination Committee and member of the WFE
WFE seeks to ensure regulatory outcomes that foster

Working Committee. In total, LuxSE is represented

well-functioning capital markets and reinforce systemic

in 5 committees or working groups of WFE.

at all levels of decision-making in political, economic and public life.

stability. WFE and its members create and agree
on best practices and standards for the industry.
12.6

Encourage companies, especially large and transnational companies, to adopt sustainable
practices and to integrate sustainability information into their reporting cycle.

Exchanges should support the growth
of sustainable finance
17.9	Enhance international support for implementing effective and targeted capacitybuilding in developing countries to support national plans to implement all the
sustainable development goals, including through North-South, South-South and
triangular cooperation.
17.16	Enhance the global partnership for sustainable development, complemented
by multi-stakeholder partnerships that mobilize and share knowledge, expertise,
technology and financial resources, to support the achievement of the sustainable
development goals in all countries, in particular developing countries.
17.17	Encourage and promote effective public, public-private and civil society partnerships,
building on the experience and resourcing strategies of partnerships.
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think ...
PLANET

RE S PO N S IB IL ITIE S
Pledge to behave in a sustainable way
and to protect the planet
As a service provider to capital markets, LuxSE
has less direct environmental impact than firms
in other industries. Still, every company has a role
to play and a responsibility to take in the protection
of the environment. This is why we aim to reduce
our ecological footprint by adapting our everyday
behaviour and adopting a responsible purchasing
strategy policy.

Lead by example in dealing with natural
resources
It is our responsibility to reduce our water and paper
consumption and to raise the awareness of our
employees accordingly. We also expect our suppliers
to share this mindset.

Provide environmentally-friendly
office facilities
Aside from our environment-respecting everyday
activities, the premises of LuxSE should be overall
resource-efficient in order to minimise the group’s
negative environmental impact. The building should be
maintained and furnished responsibly.

Support programmes focused on reducing
and recycling waste
It is our shared responsibility to do our
utmost to protect our planet, which is
borrowed from the next generations.
In our daily activities, we pledge to behave

It is our duty to encourage our employees to reduce
waste and to sort it accordingly inside our premises.
We therefore need to put the right types of trash bins

in a sustainable way and to protect our

at their disposal. Moreover, we want to avoid the use

planet. We shall lead by example in dealing

of single-use plastic.

with natural resources. Therefore,
we provide environmentally-friendly office
facilities and support programmes focused
on reducing and recycling waste.
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D E S C R I P T I ON OF T H E t hi nk PL ANET PILLA R
R E S P O N S I B LE ENVIRONM ENTALLY- FRIENDLY BEHAV IO UR
Zero Single-Use Plastic
LuxSE cares for the planet in all its actions and recognises

us to lead by example and raise awareness of green

LuxSE has taken a stand against single-use plastic

An example of our commitment is the ban of water

environmental protection as part of its CSR strategy.

procurement in the organisation. Through these actions,

by signing the Zero Single-Use Plastic manifesto of IMS

in plastic canisters since 2014. As we wish to provide

We are aware of the challenges accompanying climate

we hope to inspire as many people as possible

Luxembourg. As a corporate citizen, we recognise that

our staff with drinking water, we are using locally

change. It is imperative to adapt in order to be prepared

and cause a multiplier effect. Since the adoption

plastic is a major public health problem, that causes

sourced fresh water filtered by a biodegradable filter

for the upcoming changes. Therefore, we need to consider

of our responsible purchasing procurement policy,

serious damage to biodiversity, and a significant

and directly available to our employees on each of

sustainability in our everyday actions, from our procurement

we have been able to replace 20% of our supply

contribution to global warming. We commit to end

the floors of the building. Moreover, we initially handed

policy to our recycling strategy, by increasing efficiency

purchases with products that are environmentally

the consumption of disposable plastic, such as plastic

out reusable water bottles to our employees and then

in energy, water and paper consumption and promoting

friendly and low-waste products.

cups, non-reusable plastic cutlery, plates, straws and

made sure that enough glasses, cups and cutlery were

non-reusable plastic food containers. IMS Luxembourg

available on every floor for daily use by employees.

launched the plastic manifesto in 2018. The ultimate

From 2014 until end of 2019, we saved 220,000 plastic

goal, to which we commit, is to end the purchase and

bottles of water.

environmentally-friendly behaviour internally and externally.

Responsible purchasing in procurement

distribution of single-use plastics by the end of 2020.

It starts with responsible purchasing; we consider the

We strongly believe that the commitment to the

We hold ourselves accountable to the following five

origin of products and work with responsible providers.

protection of the environment and the planet begins

commitments mentioned in the Zero Single-Use Plastic

Since 2018, we have adapted our procurement strategy

at the workplace. For this reason, in our policy of waste

manifesto:

to Clever Akafen, an initiative by the SuperDrecksKëscht,

management, purchase and use of energy, we value

which is recognised as a best practice by the European

all initiatives whose environmental, social and ethical

Commission. Clever Akafen helps us to select products

issues are relevant.

based on recommendations of goods according to their
packaging, content, sustainability and recyclability.

Khadija MELLOUKI,

This initiative supports us in buying environmentally-

Facilities Manager

friendly and low-waste products. Moreover, it allows

& Zero Single-Use Plastic IMS Ambassador

1

	Implementing in our organisation all the
necessary actions to reach the goal of withdrawal
of products covered by the Zero Single-Use Plastic
manifesto by the end of 2020

2

	Supporting sustainable alternatives and
integrating a reflection on the use of multipurpose plastics by the organisation to apply
the principles of the circular economy

3
4
5

	Appointing a Zero Single-Use Plastic ambassador
in our organisation as a reference person

Another factor that drives plastic usage in our society

for this matter (Khadija Mellouki)

is packaging, such as food boxes. Lunchboxes made
out of plastic contribute in particular to the quantity

	Communicating on our actions to different

of single use packages. IMS Luxembourg estimates an

stakeholders to raise awareness

annual consumption of more than 950,000 take away
boxes and over 1.5 million forks, knives and spoons in

	Supporting IMS Luxembourg in this campaign

Luxembourg alone. As a responsible corporate citizen,

and allow them to engage in discussions with

we decided to support the local initiative ECOBOX,

our concerned suppliers to identify sustainable

a sustainable and ecological solution for lunch packages.

alternatives

A consumer can take away his/her lunch in the so-called
ECOBOX for a deposit of EUR 5. After using the box, it can
either be given back in exchange for the deposit
or if a new meal is bought, in exchange for a clean box.
For our events, all single-use plastic containers and
cutlery are banned. By taking this step, we were able
to avoid 2,250 pieces of single-use plastic containers
and cutlery in 2019.
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Environmental issues and sustainability in general are
not only concerns for our company but actual drivers.
We believe that sustainability is key for the future,
also from business and financial perspectives.
This is the reason why we actively invest in that
direction especially with a CSR allocation of our
investment portfolio and dedicated budgets allocated
to sustainable development projects.

Philippe RÉZETTE,
Head of Finance & Administration

Paper consumption
Bearing in mind that paper production and consumption have significant effects on the use of natural resources,
and in line with our desire to be a sustainable and paperless workplace, we reduced our paper consumption through

CA RIN G FO R THE PL A N E T
G O E S B E YO N D O U R PRE MIS E S

various actions. We provided tablets to employees and changed from printed to electronic invoices and brochures
for external distribution. As we still need to print some publications, like the annual report, we ensure we use recycled
paper. Through such measures, we managed to reduce our total paper consumption (including individual prints)
by 16% in 2019 compared to the previous year. As an additional measure, we limited the number of business brochures

Valideo certificate

that we printed, and saved 11% of paper in this category compared to 2018.
LuxSE aims to act sustainably in all fields, including
in the maintenance of our building. Therefore, we applied

Leftovers and recycling

for the voluntary certification system for sustainable
construction called Valideo. Our premises were assessed

Not every product we consume can be used entirely and some leftovers are inevitable. At LuxSE, we make sure we handle

based on four criteria regarding (I) construction, (II) site

waste in a sustainable manner. When a product reaches the end of its first lifecycle, we recycle appropriately.

management, (III) comfort and health and (IV) social

We are a proud owner of a quality label for companies and institutions issued by the SuperDrecksKëscht.

value. The Association for the Control of Construction
Security (SECO), a certifier and expert in sustainable

The label acknowledges the following:
−	The motivation of all participants

By complying with all these measures, we strive

construction, performed the on-site audit and provided

to contribute to a more sustainable future. Ultimately,

the certification. As we have put an emphasis on

we lead by example in dealing with natural resources

our energy-efficient premises, the building complies

to ensure that our planet is able to provide a decent

with the exceptional standards in quality & comfort,

−	The transposition of all measures for waste prevention

living for future generations.

and promotes social & environmental impact.

−	The visible and accessible collection sites

On average, every employee produces 1.01 m3 of waste
per year. Together, we were able to reduce this amount

−	The safe and environmentally-correct storage

by 14% in 2019. Since we obtained the SuperDrecksKëscht
label, we have also improved our recycling behaviour

−	The waste collection according to types

drastically. Employees contributed to a major change
in our waste management. Through this cooperation,

−	The high-quality and transparent waste recycling
and disposal

we increased the share of recyclable waste by 11%,
and decreased the share of residual waste by 11%,
in comparison to the previous year. In total,

−	The environmentally-correct management
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we collected 158.34 m3 of recyclable waste in 2019.
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Water, cleaning and electricity efficiency

We help you move from A to B

Another crucial factor is our water management.

We support our employees in acting in a sustainable

We adopted efficient water use practices in order to

manner. Mobility is an important factor in this context.

relieve the pressure on water sources. An example of this

Since a more sustainable way of travel on a daily basis

is the collection and usage of rainwater for our sanitary

can have a major impact on the planet, we encourage

facilities. In 2019, we collected around 400 m3 litres of

our employees to use environmentally-friendly solutions

rainwater, which we used for toilet flushing. When it comes

such as public transport, carpooling, biking or walking

to cleaning, it is important to consider the environmental

to commute to work. According to the results of LuxSE’s

impact of cleaning products. To provide environmentally-

internal mobility survey that was conducted with the

friendly office facilities, we solely use cleaning products

support of Verkéiers Verbond (mConcept) in February

that are 100% free-of-chemicals (Ecolabel certified)

2019, the mobility of LuxSE’s employees already achieved

or Clever Akafen recommended.

the targeted 2025 benchmark for Luxembourg.

MO B I L I T Y SU RV E Y RE SU LTS
LU X E MB O U RG 20 25 N ATIO N A L G OA LS (Source MoDu 2.0)

46% Driver

This does not mean that no further actions are required.
In addition, we see our energy consumption as a key

We commit to continue to work in order to further

element. We are well aware of our consumption of

improve the mobility plan over the next years.

19% Passenger

electricity and reduce it to a minimum, for example by
managing lighting. We plan to continue to work further

In order to support our employees, we have 2 electric

on this in 2020. In 2019, the total electricity consumption

cars, one of which is available for everyone in the

of our building was 734,810.20 kWh . This represent

company to book at a discount outside of normal

a slight increase compared to 2018, as we installed

working hours. In addition, we offer a considerable

electric charging stations in our car park in April 2019

contribution to the Luxembourg-wide public transport

for the new electric cars. This means that the 31,599 kWh

subscription, the mPass. In 2019, 75 employees ordered

consumed by the electric cars will be calculated

the mPass to use public transport on a regular basis.

22% Public transport

4% Bike

9% Walk

in the context of our overall carbon footprint. Hence
the residual total electricity consumption minus the

We currently have an average fuel consumption of

electric car consumption was 703,211.20 kWh in 2019,

4.2 litres/100 km and an average CO2 emission of 105.82 1

which represents an increase of 1% compared to 2018

for our total car fleet. This represents a reduction

(696,671 kWh). In addition, the electricity consumed

of 10% compared to the previous period. Moreover,

by LuxSE in the data centres hosted by the European

we have further reduced our carbon footprint thanks

Business Reliance Centre (EBRC) was 99,480 kWh in 2019.

to our homeworking programme, as it limits the number

LU X E MB O U RG STO C K E XC HA N G E G RO U P

of commuters on the road.

38% Driver

We are working to further reduce our CO2 emissions over
the next years.

1

5% Passenger

Based on New European Driving Cycle (NEDC) norm.

48% Public transport

Use environmentally-friendly solutions
such as public transport, carpooling, biking
or walking to commute to work

4% Bike
48% use public transport,
43% use the car, 9% use soft mobility
An exemplary modal split
(according to Verkeéiersverbond).
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5% Walk

LuxSE employees are mainly based in Luxembourg (54%),

but with a significant share of French

(30%) and Belgian (12%)

cross-border workers.
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ESR Label

One tree planted for each listing

Since 2018, we are publicly recognised as a company

In 2019, LuxSE committed - in partnership with the

active in CSR by the National Institute for Sustainable

association Graine de Vie, Luxembourg - to plant

Through the initiatives that drive our CSR strategy, we are simultaneously contributing to several UN SDGs.

Development and Corporate Social Responsibility

10,000 trees every year and thereby reconstitute

After analysing each goal and target, we identified the goals to which we decided to contribute through our actions.

(INDR). The ESR - Entreprise Responsable - Label

forests in a sustainable way (via agro-forestry) and

enables us to structure, formalise and enhance our

generate additional revenues for a local community

social responsibility actions in order to create shared

in Madagascar. In addition, the association commits

values for the society and ourselves. Furthermore,

to encourage and raise awareness among the

LuxSE is not only a business, but also a consumer of resources. To ensure we act responsibly in our consumption,

it is a tool of advocacy for CSR and promotes

local population to protect their forests and their

we make caring about the planet a priority in our everyday actions.

CSR among companies based in Luxembourg.

environment in a sustainable way.

| think PLANET

The Label raises awareness about the progress of CSR.
It simplifies and speeds up the process; it is oriented

With this initiative, approximately 50 tons of CO2 will be

towards the advantages for the company, applies

compensated every year for the 10,000 trees planted.

objective and specific criteria for the evaluation,
has a tailor-made solution approach and effectively
supports the enterprise.

SELECTED SDG’S

SELECTED TARGETS (2030 UN Agenda for Sustainable Development)
9.4	By 2030, upgrade infrastructure and retrofit industries to make them sustainable,
with increased resource-use efficiency and greater adoption of clean and
environmentally sound technologies and industrial processes, with all countries
taking action in accordance with their respective capabilities.

12.2	By 2030, achieve the sustainable management and efficient use of natural resources.
12.5	By 2030, substantially reduce waste generation through prevention, reduction,
recycling and reuse.

13.2	Integrate climate change measures into national policies, strategies and planning.
13.3	Improve education, awareness-raising and human and institutional capacity on
climate change mitigation, adaptation, impact reduction and early warning.
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Overview of
SDGs selected by LuxSE

As we strive to demonstrate throughout this Report, for each of the 4 LuxSE sustainability pillars, we believe LuxSE
contributes directly within its value chain to the following SDGs

think
PEOPLE

think
COMMUNITY

think
BUSINESS

think
PLANET

ANNEX
RE F E RE N C E S TO THE U N S U STA IN A B L E DEV E LO PME N T GOA LS
•	Link to UN Sustainable Development Goals – Knowledge Platform:
https://sustainabledevelopment.un.org/
•	Link to UN Sustainable Development Goals – Agenda 2030:
https://sustainabledevelopment.un.org/post2015/transformingourworld

Our objective is to build and support further actions that will ensure further expansion
of our contribution to the SDGs over time, at a company and individual level...
all together... and always in motion.
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and to download the Guide on Transforming our World: The 2030 Agenda for Sustainable Development:
https://sustainabledevelopment.un.org/post2015/transformingourworld/publication
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