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INTRODUCTION
PU RPO S E O F THIS RE PO RT
The Sustainability Report 2020 (the "Report") is intended
to present the latest results and impacts of the
Corporate Social Responsibility (CSR) Strategy
of the Luxembourg Stock Exchange (LuxSE) to its
stakeholders. In 2019, LuxSE set out its commitment
to develop an approach to CSR and defined specific
objectives for its CSR pillars. This Report, in its second
edition, presents the progress LuxSE has made
towards these goals compared to the year before
(2019 - First Year Report). The official figures and
information included in this Report are in line with
our Annual Report and cover the 2020 calendar year
(for the Key Performance Indicators (KPI) – as of 31/12/2020),
unless otherwise stated.
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Robert Scharfe, Chief Executive Officer

The CSR Committee

Sustainability is
at the core of what
we do, and what
guides our mission.

Let’s not stand idle.
Let’s make it happen ...

All together!

FOR E WO R D F ROM TH E CEO

"A LWAYS IN MOTIO N "

Despite what many had expected, the COVID-19

Next to being a record year for sustainable finance,

This Report comes at a critical time in history: now more

The events of 2020 reinforced the idea that our initiatives

pandemic that claimed millions of lives and wreaked

2020 was also an extraordinary year for our exchange.

than ever, the world is facing significant challenges.

and behaviours have impacts both on the society and

havoc on the global economy last year, accelerated

Like most other companies, we had to define new ways

The second edition of this Report is unique because

the environment. In 2020, the needs of the communities

the focus on sustainability across the world.

of working together and serving our clients from remote

2020 has been a year unlike any other. The world faced

around us have never been more profound.

While addressing the massive social and economic

locations. Our priority was the health and safety

a myriad of crises, in particular and most importantly

Thus, in addition to the specific supportive actions

fallout from the crisis, Governments and companies

of our employees on the one hand, and keeping our

a public health crisis followed by a devastating

taken from a BUSINESS point of view - both at national

alike are putting new efforts into finding ways to Build

markets open and all our functions running on the other.

socio-economic one.

and international levels - and for the health and safety

Back Better and speed up their green transitions.

It was challenging, but thanks to the determination

The pandemic proved once and for all that scenarios

of all teams, we managed to serve capital markets

2020 underscored the need for us to slightly adapt

solidarity, celebrating and supporting frontline workers,

we thought were impossible can indeed become reality.

throughout 2020.

our CSR Strategy. In times of crisis, we wanted to stay

consuming as locally and environmentally friendly

true to our mission and corporate purpose to serve

as possible and helping local charities.

of the employees, we also focused on fostering local

It created a new sense of urgency and a new awareness
that we need to act now to address global challenges

In the midst of a global pandemic, Corporate Social

as a force for resilience, adaptability, innovation

such as climate change and social inequality.

Responsibility gets a new meaning. Despite the social

and change, always seeking to ensure that CSR is fully

Through this Report, we illustrate how we have

distancing requirements, we prioritised the wellbeing

integrated into our business model.

actively contributed to 9 of the 17 UN SDGs throughout

In 2020, the social aspect of ESG was brought to the

of our employees and we organised several initiatives

fore. This was clearly reflected in the steep uptick

to support our communities and help frontline workers.

in social bond issuance. Social bonds finance projects

this extraordinary year.
We had to quickly rethink our CSR activities and
priorities while working towards the United Nations

Our CSR impacts and activities are highlighted in each

linked to food security, affordable housing and access

Sustainability is at the core of what we do, and what

Sustainable Development Goals (UN SDGs) impact

of the four CSR pillars: think PEOPLE, think BUSINESS,

to essential services, all areas heavily impacted

guides our mission. Over the next pages, you can

progress and the goals we defined in our first

think COMMUNITY and think PLANET. We have also

by the COVID-19 pandemic. We are proud to serve

learn more about how we put our sustainability strategy

Sustainability Report in 2019.

kept track of the goals established in 2019 to measure

as the reference venue for sustainable finance.

into practice in an unprecedented year.

our progress.

In 2020, we welcomed 407 new sustainable securities

We had to be creative and think of new ways to reach

on LGX, totalling EUR 186 billion. Many of these bonds

these goals virtually. Our leaders took critical steps

Although there is still much left to do, we are proud

raise financing for the ongoing recovery efforts, such

to prioritize our safety and wellbeing. Despite having

of the progress made in these areas over the past year.

as the social bonds issued by the European Commission

to work from home and not being able to meet

We will continue to contribute to a more inclusive

under the EU SURE programme, which protect jobs and

face-to-face, teamwork and close collaboration

and fair society, a more sustainable economy and

workers across Europe. In a year marked by a public

across departments continued to be the backbone

a better planet with renewed determination in the months

health crisis and economic instability, we were able

of our success, both from a business perspective

and years to come.

and in terms of our sustainability approach.

to help Governments, development banks, supranational
institutions and companies raise financing to address
the devastating impact of the pandemic.
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LUXEMBOURG
STOCK EXCHANGE
THE LU X E MB O U RG STO C K
E XC HA N G E IN A N U TS HE L L

THE LU X E MB O U RG GR EEN
E XC HA N G E AT A G L A N C E

LuxSE is the world’s leading exchange for the listing

LuxSE established LGX in 2016 as a contribution

of international debt securities. With more than

to the Paris Climate Agreement and the UN SDGs.

37,000 listed securities, including 33,000 debt instruments,

LGX is the world’s leading platform dedicated exclusively

from 2,000 issuers representing more than 100 countries,

to sustainable securities. Its mission is to facilitate

LuxSE is recognised by issuers as a gateway to the

sustainable investment and help redirect capital flows

international investor community. A renowned market

towards sustainable development projects. LGX displays

infrastructure provider, LuxSE has contributed to

898 sustainable securities, with a total value of

transparent and stable international capital markets

EUR 389 billion, from 148 issuers in 34 countries.

for the past 60 years.
LGX has a leading market share of listed green,
social and sustainability bonds worldwide. In 2020,
LGX was awarded the prestigious UN Global Climate
Action Award 2020 in the category of Financing
for Climate Friendly Investment for its contribution
to curbing climate change.
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I N C R E AS I N G TH E SCOPE

O U R VA LU E S

In 2020, LuxSE increased the scope of its services

In September 2020, LuxSE launched the LGX DataHub,

to address two of the main challenges facing sustainable

a centralised data hub for structured sustainability

finance today, namely education and data.

data on a wide range of green, social and sustainability
bonds. The LGX DataHub allows investors and asset

In May 2020, LuxSE established the LGX Academy

managers to better understand and compare the

to strengthen sustainable finance education and

environmental and social impact of different securities

the knowledge among financial professionals,

and thereby, make more informed investment decisions.

students and the broader public of sustainable
finance principles, products and standards,
applicable regulation and current market practices.
We aim to exceed expectations
by offering our stakeholders
the best possible experience.
We have a diverse talent pool,
with highly experienced and
skilful employees.
By listening to our clients, we
provide them with high-quality
products and services that
respond to their needs. This is
why we are the partner of choice
for key players in the market.

We are transparent in our
communication and go beyond
our regulatory obligations in
terms of disclosure. This is how
we gain and maintain our
stakeholders’ trust.
Our Transparency Policy requires
all documentation related to
securities displayed on both
our markets to be complete,
thorough and freely available,
before and after the issuance.
All companies that list their
shares on LuxSE have to disclose
their corporate social policies, as
well as how they implement them.

We are leaders and not
laggards. Innovation is
what keeps us ahead of
our competitors.
Whether we talk about new
processes, approaches and
tools used in our daily work,
or the products and services
we deliver to our clients,
innovation is at the heart
of all our activities.

Commitment is the backbone
of our values. Our people’s
commitment drives innovation,
pushes us to exceed
expectations and enables us
to operate transparently.
Our commitment makes us
a respectful, respected and
respectable organisation.

A S U STA IN A B L E VA LU E C RE ATIO N PRO C E S S
At LuxSE, CSR is a natural and integral part of the overall business strategy and the company’s operations.
With the slogan "Always in motion", LuxSE works towards long-term goals that bring value to all stakeholders,
while contributing to making capital markets more sustainable.

Lines of Defense
Control

Governance
Vision - Mission - Strategy
Define, guide and supervise

Core Values

Products &
Services

Corporate Social
Responsibility
Listing

Trading

Information
services

think PEOPLE

Operations
IT

Business

Human
Resources

Legal, Risk,
Compliance
& Regulatory

Facility Mgt &
Finance

Events,
Communication
& Marketing

think BUSINESS
LGX

think COMMUNITY
think PLANET

Give purpose
Support
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LU XS E G OV E RN A N C E
Our solid governance structure plays a key role in delivering long-term value, ensuring business growth and providing
job security. Strong governance, diligent risk management and a healthy corporate culture provide the necessary
foundation for our teams to manage a variety of day-to-day activities successfully. As an Exchange recognised
globally for its high-quality services, we strive to ensure compliance to this statement at all times and at all levels.

LUXSE GOVERNANCE

DESCRIPTION/KEY ROLES

USEFUL LINKS

Ownership

• Shareholder structure

MOUSE-POINTER More details here

Board of Directors

• Has the power to carry out all necessary
and useful activities to achieve the corporate
purpose of LuxSE, with the exception of those
reserved by law or the articles of association
for the General Meeting

MOUSE-POINTER More details here

DIVERSITY ANALYSIS

FEMALE 2 female members
male 14 male members
Globe-africa	1
		 4
		 10
		 1

• Elected at the General Meeting
of Shareholders

from Belgium
from France
from Luxembourg
from the Netherlands

birthday-cake 4 members aged 40-49
		 8 members aged 50-59
		 4 members aged 60+

Audit and
Compliance
Committee

• Assists the Board of Directors in the effective
exercise of its supervisory role in the areas
of financial reporting and internal control,
which includes internal audit, compliance
and the control by an external auditor

MOUSE-POINTER More details here

Nomination and
Remuneration
Committee

• Validates the remuneration policy
proposed by the Executive Committee

MOUSE-POINTER More details here

• Examines the fixed and variable
compensation proposals by the CEO
and ensures that they are consistent
with the strategy, objectives, values and
long-term interests of LuxSE

FEMALE

1 female member

male

4 male members

FEMALE

1 female member

male

4 male members

• Reviews and approves staff cost budget
every year
• Approves the nomination of the
ExCo members

Executive
Committee (ExCo)

• The ExCo is responsible for the day-to-day
management of LuxSE within the framework
of the legal and regulatory provisions
and general policy set out by the Board
of Directors
• Each member of the ExCo has specific
responsibilities, while the principle
of solidary management of the organisation
as a whole applies

MOUSE-POINTER More details here

FEMALE

1 female member

male

3 male members

Globe-africa 2
 from Belgium
		 2 from Luxembourg
birthday-cake 1 member aged 30-39
		 2 members aged 40-49
		 1 member aged 60+

• The CEO acts as a liaison between
the ExCo and the Board of Directors

10
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CORPORATE
SOCIAL RESPONSIBILITY
STRATEGY
Nowadays, business and society have become

Our society is undergoing radical changes. Global

interdependent. Companies and institutions have become

institutions have set ambitious and necessary goals

an integral component of society. Businesses are now

to successfully adapt the way we interact with the

considered the torch bearer of economic progress and as

environment and one another. As the world’s leading

such, play an important role in creating a better society.

exchange for the listing of sustainable financial
instruments, our long-term vision is to be a global

By making CSR a priority, we wish to go beyond what is

market infrastructure leader that brings innovative and

required by the law and set higher goals for ourselves

sustainable solutions to capital markets and connects

and our activities as a company. We are conscious of our

issuers and investors. This is made possible thanks to

role as a leading player in international capital markets

an approach built on transparency and founded upon

and assume the responsibilities that come with it. It is our

a continued commitment to operational excellence

priority to work towards more sustainable capital markets

and sustainability.

that support the real economy, and a more inclusive
society. This commitment is not only reflected in the
way we do business and in the way we interact with our
stakeholders and the market place in which we operate,
but also in the impact we have on society and the planet.

12
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Part of our vision is also to lead by example in how
we manage our own CSR. We see CSR as a way
to continuously rethink and challenge the way we
do business and improve it. We strive to bring about
positive change to give a sense of purpose to our business,
act in a responsible way and contribute to addressing
issues that affect those around us: our people, our clients
and industry, our communities and also our planet.
Since 2018, the CSR Committee has ensured that
we act in line with these priorities. The CSR Committee
encompasses a diverse group of employees.
Such diversity brings to light different perspectives
and ideas on CSR matters, and ensures that the
four areas (think PEOPLE, think BUSINESS, think COMMUNITY
and think PLANET) of our CSR Strategy get the required
attention.
The CSR Committee supports the ExCo in the definition
and the implementation of the company’s CSR policy
and strategy, as well as in the development and
planning of internal and external activities.
Over the past years, CSR has become one of the core
pillars of LuxSE's corporate strategy, which can be
witnessed in our day-to-day activities. As a result,
the CSR Committee also helps to raise awareness
on the CSR Strategy and objectives throughout
the company, to encourage a behavioural change
also on an individual level.

1
5
1

	MEMBER
AGED 30-39

5

FEMALE MEMBERS
MEMBERS
AGED 40-49

	MEMBER
AGED 50+

2

MALE MEMBERS

MEMBERS NATIONALITY
1 Albania
3 Belgium
1 France

14
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OB J ECT I V ES OF LU XS E’S CS R ST RATEGY

C S R MATE RIA L ITY MATRIX

Our CSR goals and activities are structured around four core pillars (PEOPLE, BUSINESS, COMMUNITY and PLANET)

In 2019, we conducted an internal materiality assessment survey. The goal was to evaluate the perceived direct impact

which are built based on LuxSE’s vision, mission and corporate values. In the following pages, we have described each

of LuxSE’s CSR activities and to define the company’s CSR priorities for the following 2 years. Based on the survey

of these four pillars in detail, outlined our engagements, how we understand our responsibility, the actions we have taken

results, the ExCo decided to prioritise and focus the next CSR activities on the think PEOPLE and think BUSINESS pillars,

until now and how we have measured our progress.

and continue its work on ongoing activities covering the think PLANET and think COMMUNITY pillars. Because of the
pandemic and the unprecedented crisis, some of our activities and priorities had to be adapted or reviewed.

As part of LuxSE’s CSR strategy, we have defined 16 specific responsibilities (4 for each pillar) that describe how LuxSE
will contribute to the UN Sustainable Development Goals.

The 4 pillars and corresponding responsibilities are as follows:

Strongly
agree
(4.0)

4.0
3.6

HIGH

3.5

think
PEOPLE

1

Educate staff on sustainability matters and encourage their buy-in

2

Provide meaningful employment and a healthy work environment

Rather
agree
(3 to 4)

3.4

MEDIUM

3.3
3.2
3.1

3

Develop employees’ potential to sustain their employability

4

Promote business ethics, fairness and diversity at LuxSE

CSR
Impact

5

Provide transparent access to capital markets

Uncertain
(2 to 3)

6

Share knowledge and participate in a fruitful and constructive
exchange of ideas with market actors

7

Continuously innovate to reinforce LuxSE’s sustainable business model

8

Promote sustainable and transparent capital markets

LOWER

3.0
2.9
2.8
2.7

think
BUSINESS

2.6
2.5
2.4
2.3

think
COMMUNITY

9

Liaise with local communities

10

Actively participate in the community on sustainability matters

11

Share expertise and knowledge with the community

12

Make a positive impact by supporting local and international initiatives

13

Pledge to behave in a sustainable way and to protect the planet

14

Lead by example when dealing with natural resources

2.2
2.2

2.3

2.4

2.5

2.6

2.7

Important
(2 to 3)

2.8

2.9

3.0

3.1

3.2

3.3

3.4

3.5

3.6

Very important
(3 to 4)

CSR Priorities

4.0

Essential
(4.0)

C S R WO RK IN G G RO U PS
In 2020, to ensure the internal buy-in and progress of the CSR activities, the CSR Committee created 4 working groups (WGs),

think
PLANET

16

15

Provide environmentally friendly office facilities

16

Support programmes focused on reducing and recycling waste

Luxembourg Stock Exchange | Sustainability Report 2020

one for each of our CSR pillars. Members of these WGs are volunteer CSR champions. The respective WGs meet on a regular basis.

15

think PEOPLE
CHAMPIONS

10

5

15

think BUSINESS
CHAMPIONS

6

9

Luxembourg Stock Exchange | Sustainability Report 2020

12

think COMMUNITY
CHAMPIONS

8

4

10

think PLANET
CHAMPIONS

5

5
17

C S R I N T E RNAL G U ID E & POCKET GUIDE
In December 2020, we established a CSR Internal Guide

The Guide includes:

(the "Guide") for all employees to raise awareness,

– An overview of LuxSE’s internal CSR rules

help them familiarise themselves with our internal

– Guidance on how our employees can make sure

CSR rules and understand how these apply to each

their behaviours and decisions reflect LuxSE’s values

of them on an individual level.

and commitments
– Guidance on how our employees are part of the

In the professional setting, we all play a role in reducing

solution – whether it concerns gender balance,

our carbon footprint, promoting gender balance and

no single-use plastic or diversity and inclusion.

diversity within our company and beyond, and ensuring
an inclusive environment and society, as defined in the

Along with the Guide, we also made available

4-pillar approach of our CSR Strategy.

a short CSR Pocket Guide to help our employees easily
remember the most important rules in accordance
with our pledges and key CSR commitments.

Linking Business
with Corporate
Social Responsibility
ME E TIN G THE C HA L L E N G E S O F THE C OV ID-19 PA N DE MI C
The global pandemic has forced us to radically adapt

2020 was a critical year, catalyst for changes. The pandemic

our daily lives, including the way we organise our work,

certainly accelerated our transition to digital workflows

and rethink our CSR priorities.

and a virtual workplace. Connectivity tools allowed
for a smooth transition to working from home (WFH).

The health and safety of our employees quickly became

Despite the lack of face-to-face interactions, all of our

the top priority of the ExCo. We adopted a Business

teams proved a great amount of determination,

Continuity Plan (BCP) specifically for the COVID-19

flexibility and resilience, ensuring that the Exchange

pandemic, and put in place new measures to ensure full

could remain open and fully functional. As a neutral

business continuity while safeguarding our employees’

market infrastructure and an essential component

physical, psychological and emotional wellbeing.

of the financial system, exchanges contribute to stable

In March 2020, 97% of our employees entered full remote

markets and transparent financial transactions

work mode, a shift that was organised in less than 72 hours.

while allowing a range of issuers to raise financing

We implemented meticulous protective measures

on capital markets. This role becomes even more

for those coming to the office to perform essential

crucial in times of crisis.

functions, in order to minimise the risk of contagion
as much as possible.

All the activities we organised and the measures
we implemented that were specific to the pandemic

During the first part of the confinement period, the ExCo

are covered under their respective CSR pillar in the

issued daily updates to all employees to keep an active

following pages.

and transparent information flow, make sure everyone
was aware of new developments, foster employee
engagement and avoid that anyone would feel isolated.
These communications later became weekly and
bi-weekly updates and ran throughout the year.

18
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CSR OV ERV IEW
IN TE RN A L C S R S E SSI O N S
2020
11 WGs meetings with Champions
& CSR internal events
2019
4 internal CSR awareness sessions
+ 3 interactive internal CSR sessions

S U STA IN A B IL ITY R EP O RT
2020
Second Year Sustainability Report
2019
Zero Year (internal)
& First Year Sustainability Reports

C S R STRATEGY
2020
Ongoing CSR Strategy as defined in 2019
& Coordination of specific CSR COVID-19 actions
2019
Internal Materiality Assessment
& CSR Strategy definition

C S R IN TE RN A L G U I D E
2020
1st edition of CSR Internal Guide
& CSR Pocket Guide
2019
/

20
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think ...
PEOPLE
think ...
BUSINESS

TOP IC

2020

2 01 9

TO P I C

2020

2019

HR benefits in kind

13 benefits in kind

13

Winner of prestigious awards

• UN Global Climate Action Award
for Financing for Climate Friendly Investment

Average hours of training
per employee

22h/employee

28h/employee

Environmental Finance
Bond Awards 2019 Winner –
Exchange of the Year

Digital training sessions

21 sessions with 320 hours in total
(104 participants)

11 sessions

Working From Home

59% of employees WFH
(97% of employees WFH during first COVID-19 lockdown period)

0.5% of employees
(upon request)

Summer Specials activities

4 activities with 13 sessions

6 activities with 25 sessions

Wellbeing activities

4 activities with 12 sessions and 96 hours in total (81 participants)

4 activities and 98 hours
in total (70 participants)

End-of-year celebrations

Digital end-of-year celebration sessions with a bottle of crémant,
chocolate special gift box & Advent Calendar with employees
testimonials on their favourite festive tradition

End-of-year event

Milestone celebrations

Internal digital events to celebrate the successful
think BUSINESS launches of LGX Academy & LGX DataHub

/

Sports Committee’s activities

On hold due to COVID-19

5

(excluding wellbeing activities)

• European Advanced SDG Award 2020 Excellence in the implementation of the UN SDGs
Launch of new
LGX products/services

3 new LGX products:
• LGX Academy

5 internal events & actions

7

Fresh fruit baskets distributed

On hold due to COVID-19

380
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1 LuxSE Guide to ESG
Reporting published

• LGX DataHub
• Solactive LGX Green Bond Impact Index
LGX new displays

407 new LGX displays (51% increase in units)

269 new LGX displays

134% increase in total amount issued
LGX Academy/Sustainable
Finance training sessions

• 12 in-house training sessions
to 27 professionals with 25 certificates issued
• 20 hours/teaching units
of Wealth Management Master’s degree (27 students)

Gender equality/
Diversity events/actions

22

• Environmental Finance Bond Awards 2020 Winner –
Exchange of the Year (Winner for the 4th consecutive year)

5 training sessions
3 different training sessions
to Masters students

• 10 hours/teaching units
of Track on Sustainable Finance Master’s degree (20 students)
Digital developments
& Migration to the Cloud

• 100% Exchange Online migration

initiated

• 25% OneDrive migration
• 47% laptop deployment

Investments in start-ups

Acquisition of a stake in 2 additional fintech companies

2

Active participation
in working groups, task forces
and industry associations
at a national, European
and international level

35+ working groups participation

30+

Luxembourg Stock Exchange | Sustainability Report 2020
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think ...
PLANET
think ...
COMMUNITY

TOP IC

2020

2 01 9

LuxSE pledges

CSR Label

Gender Equality external
events or actions

3 external events to foster gender equality & diversity
also outside our premises

Cooperation with NGOs
and local associations

Diverse partnerships, including with the association
Graine de Vie - 1 listing = 1 tree planted

Donations to local
charity associations
and communities

• Special COVID-19 donations to 3 local charity associations
with internal poll

Diverse donations, including:

TO P I C

2020

Responsible purchasing
in procurement

Application of company quality label SuperDrecksKëscht

Reduce paper consumption

50% reduction in paper consumption
(vs annual target defined of minimum 10% reduction)

3% reduction
in paper consumption

Waste reduction & recycling

57% waste reduction &

11% waste reduction
& 11% increase in recycling

Diverse donations

100% use of Ecolabel certified or non-chemical cleaning products or products recommended
by Clever Akafen (Except for disinfectants and sanitary gels)

7% increase in recycling
(vs annual targets defined - respectively
10% waste reduction & 5-10% increase in recycling)

3

Zero Single-Use
of Plastic containers

Zero Single-Use of Plastic containers (for events and drink containers)

Building energy efficiency

Green electricity (Enovos certificates)
11% reduction of (green) electricity consumption

• protective masks donation to our colleagues in China
• joint donation to frontline workers
LGX Academy free course

1 free webinar on Green, Social and Sustainability Bonds
in the context of COVID-19

/

IT/electronic devices
donation

Donation and recycling of electronic devices postponed
to 2021 due to COVID-19

Donation of IT racks
to a non-profit association

Non-core business visits

2 university students visits
& 1 new ambassador courtesy visit prior to the COVID-19 period

14 visits organised

Luxembourg Stock Exchange | Sustainability Report 2020

Green electricity
(Enovos certificates)
1% increase due to electric
charging stations
instalment

Employees’ mobility/WFH

Drastic reduction as 59% of employees WFH
(97% of employees WFH during first COVID-19 lockdown period)

Targeted 2025 benchmark
for Luxembourg achieved 1

CO2 emissions of our car fleet

41% reduction of carbon footprint total car lease fleet consumption
(remaining mainly not work-related due to WFH periods)

10% reduction

Responsible car fleet policy

New eco-friendly car fleet policy

/

Reduction of business trips

90% reduction of business trips replaced by
virtual meetings and webinars

/

1

24

2019

According to Verkéiers Verbond (mConcept) Luxembourg survey 2019.
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RE S PO N S IB IL ITIE S
We are committed to educating our staff on
sustainability matters and to creating their buy-in
to achieve our goals. Respect and trust towards
employees are at the centre of every successful
business. Therefore, we believe in the importance
of providing meaningful employment and a healthy
work environment to ensure employees’ wellbeing.
In this respect, we also support the development of our

Educate staff on sustainability matters
and encourage their buy-in
It is important to LuxSE that employees engage actively
to support CSR actions. We aim to raise our employees’
awareness on sustainability topics, provide them
with adequate information and involve them in

employees’ potential and are committed to increasing

the development, preparation and implementation of

their employability through education and awareness

concrete actions, which promote our sustainability efforts.

sessions. More globally, we promote business ethics,
fairness and diversity in our company.

Provide meaningful employment
and a healthy work environment
Over time, we have observed a change in employees’
relationship with their job. Their need to identify
a concrete and meaningful purpose in their daily work
and contribute to social prosperity have increased.
Through the launch of new financial products that
will support the development of sustainable projects
and activities, we aim to ensure that the daily work
of our employees brings an additional value to society.
Furthermore, we want to maximise their wellbeing
by providing flexible working conditions, which allow for a
better work-life balance, and a healthy work environment.

Develop employees’ potential to sustain
their employability
As a responsible organisation, it is key to continuously
support our employees in their education and provide
them with career development opportunities.

Promote business ethics, fairness and diversity
It is generally recognised that diverse teams
outperform their non-diverse counterparts. As an equal
opportunities employer, we do not discriminate on the
grounds of gender, nationality, religion, race, age, sexual

think ...
PEOPLE

orientation or disability when recruiting new talent.
It is also our duty to educate our employees on business
ethics and make sure all employees are treated fairly.
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O UR E MPLOYEE S ,
O UR MOST IMPORTANT AS S E T

DE S C R I PTI O N O F THE t h in k PEO PL E P I L L A R
K E Y DRIV E RS O F E MPLOYE E S DEV E LO PME N T
Recruitment & Diversity Charter

An engaged workforce is critical to our success.
Therefore, our employees are our greatest asset.

This charter applies to all employees and internal movers.

We employ:

Career development
• One-to-one individual meeting once a year

We see diversity as an important part of our corporate

to define goals and objectives for the coming year,

culture, and as a source of progress, innovation and success.

including specific training requests
• One-to-one individual meetings up to twice a year

135

PEOPLE AT LUXSE

133

are under
permanent
contract

47

88

WOMEN

2

MEN

41.3

years

are under
fixed-term
contract

average age

When it comes to the recruitment of new employees,
we apply a fair and non-discriminatory procedure.

to evaluate past year/semesters performance
• "Grab a coffee and let’s chat"- launched in October

All applications received go through the same process of

2020, these one-to-one career conversations with

analysis, assessment and decision-making. No application,

HR are informal conversations to see how HR can

whether internal or external, is rejected based on sex, age,

help employees map out and achieve their carreer

religious beliefs, ethnicity, political opinions, family situation,

aspirations and/or find ways to acquire new skills:

sexual orientation or origins of the candidate.

27 employee discussions in 2020 since launch (36%)

Charter on the prevention and
fight against harassment, violence
and discrimination at work

Graduate programme
Special programme for young graduates:
• To gain work experience from different departments

With the application of this charter, we safeguard the
fundamental rights of all employees. We apply a zero

• To get a high-level overview and a better understanding
of our business

tolerance policy to harassment and discrimination

• To get to know themselves and others

of any form at all levels of our organisation.

• To foster teamwork
• To develop personal and interpersonal skills

Besides having highly engaged teams,
we are also pleased that our employees
stay within the firm for an average
of 11 years. In terms of turnover, in 2020,
16 people left and 27 people joined
our company (10 women, 17 men).

It is also our duty to support internal
promotions and mobility. Over the last
three years, we have promoted 5 men and

6 women, while 4 employees pursued
new challenges through internal mobility.

During the same period of time, 2 men and

6 women requested and were granted
parental leave. 16 employees asked
to work on a part-time schedule,
with all requests approved.
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18

different
nationalities
1
1
18
1
48
2
2
1
4
43
1
2
1
1
5
1
1
2

Albania
Austria
Belgium
Costa Rica
France
Germany
Hungary
Ireland
Italy
Luxembourg
Moldavia
Morocco
The Netherlands
Norway
Portugal
Romania
UK
USA
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• To provide networking opportunities and foster inclusion

Benefits in kind
13 benefits in kind (including group health insurance,
supplementary personal pension scheme, personal loan

Life-long learning
and personal development

& mortgage subsidies and Luxembourg Air Rescue) come
in addition to the standard employee benefit package.

On average, our employees benefit from 22 hours
of training per person, per year. Our trainings cover
a wide range of topics and include:

Flexitime programme

• Training sessions on business-specific topics
• IT trainings

Implemented two years ago, our Flexitime programme

• Soft skills ad-hoc trainings

includes WFH, flexible working hours between 7:00 and

• Mandatory security, risk and compliance trainings

20:00, and flexible lunch breaks in addition to overtime

• Language courses

compensation.
Due to the pandemic, WFH was further extended to all
employees (with 59% working remotely for the full year
and 97% working remotely during the first lockdown
period). Employees have expressed interest in continuing
WFH several days per month also after the pandemic.
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Digital training sessions

CSR internal communication

At the forefront of innovation, we want to make sure that

Moreover, our HR team—together with the team

We published ad-hoc CSR newsflashes to inform

our employees have the right set of skills and knowledge

leaders—identified topics that were particularly

employees of fresh CSR –related news and keep

to face challenges and disruptive changes successfully.

relevant for specific teams and organised tailored

them engaged in sustainability topics. Moreover,

To reach this objective, we heavily invest in trainings.

trainings depending on topics of preference.

we published CSR Newsletters on a bi-monthly basis
to share the latest updates on LuxSE’s sustainability

2020 was a unique moment in time, a year full

As a result, a series of trainings/workshops were organised

initiatives and upcoming CSR activities. The newsletter

of uncertainty and new challenges. Employees had

on various topics, including:

dedicated to CSR comes in addition to the monthly,

to quickly adapt and embrace a remote working
and learning environment, and learn how to use new
digital tools from home.
As a result, the programme of the "Digital Days" was
organised differently in 2020, to meet both individual

internal newsletter.
– Graphic Facilitation, to support and energise teams
through drawing in a collective work session
– Design Thinking, to foster and strengthen
our customer-centric approach

and teams’ needs. As such, we organised a series of
webinars to provide tips and tricks on how to tackle

– Lean Start-Up, to create and run a new business

the new challenges linked to WFH. Remote Innovation

by validating critical assumptions and making

& Delivery, for instance, provided employees with

decisions based on tangible facts and data,

innovative techniques on how to bridge social distance

for high-speed development of an initiative

and how to overcome the difficulties encountered
in collaborating with colleagues, upper management

– Empathy Map, a visual synthesis of the words, thoughts,

and different stakeholders. Kill Meetings, Create

actions and feelings of a user or user-segment

Collective Intelligence Moments was another favourite.

of a product. It is a collaborative and visual tool

This mini-series taught employees how to facilitate a
collaborative process and how to create an engaging

– Growth Hacking, to help employees complement

and productive atmosphere despite the social

their digital marketing skills and drive business growth

distancing requirements.

through an innovative communication approach
and new thinking
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Everyone
deserves to have
a seat at the table
and have their
voice heard.
That is when
our company will
be at its strongest.
That’s when
we will all be
at our very best.
32

DIVERSITY AND GENDER EQUALITY
Diversity

Ring the Bell for Diversity and Inclusion

Video: Discussing Diversity and Inclusion at LuxSE

At LuxSE, we strive to ensure healthy working conditions

Together with Luxembourg's Minister of Family and

On this occasion, some of LuxSE employees opened up

and an environment where everyone feels respected

Integration, Corinne Cahen, and key representatives from

about why having a diverse and inclusive workplace

regardless of gender, nationality, religion, race, age,

Inspiring More Sustainability (IMS) Luxembourg, we marked

is so important to them.

sexual orientation and/or disability. This commitment

this important day with a special Ring the Bell ceremony.
The inspiring video is available on LuxSE’s YouTube channel

is reflected in the implementation of the principles
of equality and diversity in all of our actions.

LuxSE Creative Wall

with the direct link provided here.

We strongly believe that having a diverse and inclusive

Over the course of three weeks, our employees let

Webinar: Why Diversity & Inclusion Matter?

workplace is key to spark creativity, boost innovation,

their creativity run free. We created a LuxSE Creative

strengthen proactivity, foster adaptability and increase

Wall, where they could draw and write what diversity

We also organised an internal webinar entitled

agility. Diversity is therefore one of our greatest assets

and inclusion means to them. As reflected in the

"Why Diversity & Inclusion Matter?" The webinar

and a topic we will continue to focus on going forward.

pictures above, our employees see diversity and

was chaired by our CSR Manager, Catherine Wauters,

inclusion as equality, multiculturalism, respect, team

and included a panel discussion on how we can all

spirit, tolerance and a stronger, more united world.

contribute to creating a more diverse and inclusive

On 6 October 2020, we celebrated the Diversity
& Inclusion Day by organising a range of activities.

workplace. Our Deputy CEO, Julie Becker, and our

The goal was to raise awareness about the importance

Head of Human Resources, Carlo Mouschang,

of diversity and inclusion in our society.

also shared inspiring speeches on the topic.
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Gender equality
On a scale from 1 (total gender inequality) to 100

Contrary to popular belief, gender equality is not only

(total gender equality), Luxembourg only scores 70.3 .

about women discussing current inequalities, but about

1

men and women working together as partners to bring
At LuxSE, we believe that a gender-balanced workplace

improvements that will benefit everyone. Engaging men

is essential to our success as a company.

as allies is key in achieving gender equality (SDG #5).

To ensure inclusiveness and equal opportunities for all,
we established a Gender Committee.

At LuxSE, we firmly believe that a gender-neutral
workplace ensures inclusiveness and equal

We recognise the important role women play

opportunities for all. Gender should never be

in the workplace and we strive to apply and promote

a hindrance to success.

equal opportunities for all. We are engaged in promoting
gender equality, both internally and externally.

Our overall HR policy and the multiple initiatives put

As a result, under Julie Becker’s guidance, we launched

in place within the organisation also aim at further

the SHE@LuxSE initiative back in 2018. Brought to life

reducing potential gender inequalities, resulting in

by proactive LuxSE employees, this initiative aims

an overall alignment of salary and promotion between

to empower all genders to contribute equally in

genders with a corporate weighted ratio overall of 1.01

business and the wider world, therefore benefitting all.

in favour of women, and gender promotion alignment
with 5 men and 6 women promoted in 2020 (vs the 5.4%

To achieve gender equality, the focus has long been on

Luxembourg wage gap between men and women 2),

Through the SHE@LuxSE initiative, the Gender Committee

In an interview published in the World Federation

women only: how to remove barriers for their inclusion,

as shown hereafter.

continued to raise internal and external awareness

of Exchanges’ (WFE) Focus magazine in March 2020,

how to empower them or how to ensure that they can

on topics such as unconscious bias, gender balance

Julie Becker, our Deputy CEO, shared her work

access educational and economic opportunities.

and global progress towards diversity in 2020.

experience and the journey leading up to her current

The annual celebratory Ring the Bell ceremony

position, and gave advice to other women wishing

for gender equality was organised in the context of

to develop their careers and reach leadership positions

the International Women’s Day. By hosting this event,

in the financial sector.

RAT I O OF WOME N VS ME N
AV ERAGE BASE SAL ARY

we joined a global initiative with other market players,
including other stock exchanges, the UN Global
Compact, the UN Women and the UN-sponsored
Sustainable Stock Exchanges initiative (SSE). Together,
we celebrated women’s key role in today’s society.

1,2
2019

2020

1

THE CORPORATE WEIGHTED RATIO OVERALL IS 1.01

In 2020, the theme of the International Women’s Day

Ratio = 1 means parity between Men and Women

was "I am Generation Equality". We were able to

Ratio > 1 means Women salary > Men salary

celebrate together in-person on our premises with

Ratio < 1 means Women salary < Men salary

50 prominent guests representing different sectors
in Luxembourg, just before the start of the pandemic.

BASIC SALARY

0,8

January 2021 fixed base salary paid

0,6

to an employee for performing his or her duties,

As our CEO, Robert Scharfe said,

excluding any additional remuneration,

"Let’s not celebrate women’s day only once a year,

such as payments for overtime work or bonus.

but every day."

0,4

EMPLOYEE CATEGORY
0,2

Breakdown of employees by level (Group levels
A to D based on the Luxembourg collective bargaining
agreement for bank employees).

0
A

B

C

D

1

Source: European Institute of Gender Equality (EIGE), 2020 Index.

2

Source: Justarrived.lu & SDGWatchEurope.org, "Inequalities in Luxembourg", 2019.
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S PECI F I C COV I D-1 9 t h in k PEO PL E ACTI O N S

The COVID-19 pandemic led LuxSE and most other companies to implement large scale remote work arrangements.
This was a brand new experience for our company, as well as for our employees. To ensure everyone’s safety

LuxSE

R
E
M
SUM ials
Spec

and wellbeing – be it physical, emotional and/or psychological – we redesigned and adapted our approach to the
employee experience and interactions. As such, various actions were implemented, from a think PEOPLE perspective.

Establishing new working habits

Progressive safe and healthy Return on Premises

In 2020, we saw fundamental shifts in how and where

WFH quickly became mainstream in 2020.

work is done. In this context, WFH quickly became

However, in between the multiple COVID-19 waves

the "new normal". Our HR team organised training

(outside full lockdown periods), a progressive safe

courses, such as "Reconciling Working from Home

and healthy Return on Premises was organised

and Efficiency" to help employees boost their efficiency

as detailed under think BUSINESS.

in the virtual workplace: 4 sessions of 2 hours were

EV E N TS O RGA NISED FOR OU R EMPLOYEES

organised (25 participants).

» Objective:
During these training sessions, techniques,
tips and tricks were provided to help employees:

LuxSE Summer Specials

» Manage their time and priorities when working
from home

Our annual Summer Specials, organised by the HR department, proved to be highly popular and conducive to keep
employee morale up. The latest edition ran from July to September 2020. The format was adapted to applicable social
distancing requirements and included both fun, educative and wellbeing activities:

Progressive Return on Premises: Why?
A smooth return to a certain level of normality
» Need for a social link between employees
to be restored
» Better welcome and integrate new joiners

» Use the WOOP (Wish, Outcome, Obstacle, Plan)
method to fight procrastination

Risk and Health & Safety Management:

» Stay focused on their tasks

Additional sanitary measures put in place

» Manage interruptions

» Minimum social distance of 2 meters

» The return of the beloved Sweetbike (with ready-to-eat ice cream cups from a local producer): 1,200 ice creams distributed

with desk separators
» Masks and sanitary gel distribution

» Virtual personal training sessions (soft sport exercises): 3 sessions of half an hour each (24 registered employees)

Remembering CSR spirit as we work from home

» Virtual sport sessions (WFH workplace ergonomics): 3 sessions of half an hour each (14 registered employees)

In response to the prolonged WFH period, the CSR

» Additional cleaning cycles and measures
» Prevention measures (e.g. posters)

Committee put together a series of CSR tips and
» Neurolead virtual workshops, to better understand how humans work and how to increase
performance and wellbeing: 3 general themes

of core business services

tricks to ensure a smooth transition towards a remote
workspace. Advice included:

"Boosting Motivation & Engagement": 2 sessions of 1.5 hours (17 participants)
"How Growth Mindset Influence Results Positively": 2 sessions of 1.5 hours (18 participants)
"Keeping my Brain Fit & Performing Well": 2 sessions of 1.5 hours (18 participants)
» LGX Summer Academy, internal weekly webinars to enrich our sustainability finance knowledge:
6 sessions of 1 hour (54 participants)
» Cuisinons ensemble initiative to cook together in the virtual sphere, learn new recipes and elect LuxSE’s best chef:
3 sessions of 2 hours (18 registered employees)

Successful celebrations
Internal digital events were organised to celebrate the successful launches of the LGX Academy and LGX DataHub,
as part of our think BUSINESS pillar. Both launches resulted from continuous efforts from diverse teams.
It was therefore important for the ExCo to celebrate it with the people involved.
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» Mitigation of risk of non-continuity
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Save energy
while staying at home
Take care of your physical
and mental wellbeing
Stay connected
to colleagues

Ensure
everyone’s safety
by redesigning
and adapting
our approach
to the employee
experience and
interactions.
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COVID-19 crisis survey

Virtual Welcome Day

Corona Diary

During the summer, LuxSE launched an internal survey to

The results were very positive.

Starting a new job can be overwhelming and daunting.

A special diary, called the Corona Diary, was launched

evaluate employees’ perception on how it had handled

Overall, employees expressed that our organisation has:

With the pandemic, joining a new company was made

at the beginning of the pandemic, when WFH started

the COVID-19 crisis. The survey included 23 questions,

– Effectively implemented its crisis management

even harder. Our HR team was able to find innovative

to slowly become the "new normal". To keep spirits

ways to help our new joiners connect with one another

high and foster a sense of community despite social

and feel part of the LuxSE community. As an example,

distancing, we shared sneak peeks into our colleagues’

an online Welcome Day was organised, during which

home offices. The first edition was highly appreciated,
with high participation and engagement rates.

divided into 3 sections: Crisis Management,

strategy to ensure its business continuity

Working From Home and Returning to the Office.

– Communicated in a clear and informative manner
on all new measures and updates, on a regular basis

The response rate was high (approximately 80%),

– Proactively implemented additional security measures

new joiners participated in engaging break-the-ice

meaning that the results can be considered

– Demonstrated not only flexibility but also a human

activities and had the chance to hear from colleagues

as representatives of the company.

from various departments.

approach, making employees feel safe

A second edition of the Corona Diary was launched later
in the year, when the second wave hit Luxembourg.
In this new edition, colleagues shared bits and pieces

57.9%

60%

33.7%

40%

8.4%
NO

54.7%

60%

Agree

Strongly
agree

0%

and what they were looking forward to doing once the
confinement period would be over. These weekly Diary

20%

Strongly
disagree

of their lockdown life. Some shared, for instance,
about what they were getting up to during their downtime

"Knowing safety is not enough – practice it"

32.6%

40%

20%

0%

Regular Updates from the ExCo

91.6%
YES

Throughout the year, LuxSE closely monitored

chapters created a sense of community and personal

the situation and kept employees up-to-date about

contact among our colleagues.

the pandemic, new restrictions and precautionary
measures and other recommendations.

Strongly
disagree

Agree

Strongly
agree

End-of-year celebrations & Advent Calendar
As a result, we stayed in close contact with

"I trust our organisation's ability to
overcome the challenges caused

"I had a good experience
working from home."

by COVID-19."

"I would be interested in

the Association pour la Santé au travail des secteurs

Given the circumstances, we had to cancel both

working from home even after

Tertiaire et Financier (ASTF) and tracked all local

the popular and traditional Saint Nicolas celebration

the COVID-19 crisis."

government sanitary advice to ensure the health

and the highly-anticipated end-of-year party.

and safety of our employees and visitors.

However, to mark the month of December and bring
some holiday cheer into everyone’s lives, we launched

OTHE R KE Y E LE M EN TS H IGHL IGHT ED IN T H E S U RV E Y R E S U LTS I NC LU D E TH E FO L LOW I NG :

In addition to this, the ExCo shared weekly updates

the Advent Calendar. Each day, one colleague shared

to inform all employees of new developments and

his or her favourite festive tradition.

measures, and to keep them updated on businessIn addition to this, the ExCo hosted year-end virtual

public presence and diverse communications.

events with each team to celebrate the end

96% of employees

92% of employees
trust our organisation's ability

did not encounter major issues

of a challenging and unprecedented year.

continuity planning actions taken

to overcome the challenges

while working from home

Ahead of these virtual celebrations, special holiday gift

by the organisation in response

caused by the crisis

approve the business

77% of employees

related news and activities as well as on the company’s

boxes (with chocolates, Christmas sweets and a bottle

to the sanitary crisis

of Luxembourgish crémant) were sent to all employees.

94% of employees

96% of employees
believe that they produce the

had a pleasant experience

the same amount of work or more

same quality of work when

while working from home

when working from home

working from home;

during the crisis

consider that they produce

87% of employees

with some even considering the
quality of their work to be better
Following the analysis of these survey results, and based on suggestions from survey respondents,
we decided to implement additional measures.
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think ...
BUSINESS

RE S PO N S IB IL ITIE S
Provide transparent access to capital markets
LuxSE acts as an intermediary between issuers
and investors and therefore, has to take the needs
and expectations of both parties into account.
This is only made possible by ensuring transparent,
fair and safe access to capital markets.

Share knowledge and participate
in a fruitful and constructive exchange
of ideas with market actors
LuxSE encourages knowledge sharing with the rest
of the market. Learning from each other allows market
players to provide more integrated and efficient services.
LuxSE plays an active role on both a national and
international level via its role in industry constituencies (e.g.
task forces, working groups, conferences and discussions).
By contributing to finding industry-level solutions to
common challenges, LuxSE actively participates in a more
relevant provision of best practices, industry standards
and regulations. As a result, LuxSE offers both markets and
market players common solutions to large-scale challenges
requiring transparency, integrity and predictability.

Continuously innovate to reinforce LuxSE’s
sustainable business model
Our group of companies provides and handles data and
information. It is important that we operate with the appropriate

In a highly competitive environment, it is in every firm’s

degree of transparency in order to create trustworthiness.

best interest to focus on innovation in order to have

As a neutral market place and a service provider to the

an advantage over others and ensure continuous

financial industry at the heart of Luxembourg’s financial centre,
we shall ensure integrity by providing transparency and equal
access to information in capital markets. This transparency
is guaranteed through clear communication and free access
to relevant data. Moreover, we shall focus on continuous

business growth. By regularly launching new service
offerings, we keep consolidating our leading position in
sustainable finance. As innovation frontrunners, we not
only guarantee future job security to our employees,

innovation to secure our employees’ jobs and foster future

but we also drive awareness on sustainable finance

growth. We also promote sustainable and transparent capital

and sustainable investment projects and educate an

markets through dialogue, capacity building, research,

increasing number of key market players on the topic.

disclosure tools and education.

Promote sustainable and transparent
capital markets
At a time where climate change and sustainable
development are much-discussed topics, LuxSE
provides, in particular through LGX, a key solution
for financial markets by supporting the development
of sustainable finance.
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DESCRIPTIO N
O F THE think BUSINESS PILLAR
O UR CO NTRIBUT IO N
TO THE FINANCIAL MARKET

LU XSE I N N OVAT I V E
A N D SU STA I N A B L E
P RO D U CTS & SE RV I CE S

In 2020, 104 new issuers joined LuxSE and issued
securities totalling EUR 54.6 billion. Overall, new and
existing issuers listed 10,797 new securities worth

LGX latest innovative and sustainable finance products & services

EUR 1.4 trillion.
Our issuers come from around 100 different countries

LGX Academy

Providing sustainable finance education to market players
including issuers, financial professionals and students

MOUSE-POINTER More details here

Solactive LGX
Green Bond Impact Index

Facilitating passive investments in best-in-class green bonds,
which fund projects with a positive environmental
or climate impact

MOUSE-POINTER More details here

LGX DataHub

Providing a unique and centralised database of structured
sustainability data on more than 3,000 green, social
and sustainability bonds, allowing asset managers and
investors to build sustainable investment portfolios and report
on these investments

MOUSE-POINTER More details here

Sustainability-Linked
Bond window

Providing investors with access to a broader range of issuers
and products in the sustainable finance sphere

MOUSE-POINTER More details here

and securities are denominated in 66 currencies.

O UR INNOVAT IV E
AND SUSTAINABLE PRO DUCTS
AND SERV ICES
As financial markets are constantly evolving, innovation
is key. While the listing of international debt securities
remains our core activity, we have developed additional
services to provide a comprehensive and integrated
solution to our current and prospective clients.

Other innovative products & services
Perma Link
Upload Services
(PLUS)

Available now as a self-service, allowing issuers to generate
instant hyperlinks for documents incorporated by reference
to be included in prospectuses

MOUSE-POINTER More details here

LuxXPrime

Offers private and professional investors access to quality
retail-sized trading in fixed-income securities, including
198 green, social and sustainability bonds

MOUSE-POINTER More details here

e-Listing
& Final Terms Filing

Digital and centralised listing portal with automated
workflows allowing users to both submit listing documents
and comply with some of their regulatory requirements

MOUSE-POINTER More details here

In addition, we have issued the following ESG reporting guide and corporate governance principles:

ESG reporting guide and corporate governance principles
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LuxSE Guide
to ESG Reporting

A practical toolkit to help companies bring ESG reporting
considerations off the ground

MOUSE-POINTER More details here

The X Principles
of Corporate Governance
of LuxSE

Ten in-house developed principles that aim to ensure
the highest market standards through transparency, business
ethics and controls applicable to all Luxembourg companies
listed on the Regulated Market of LuxSE

MOUSE-POINTER More details here
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CONTINUOUS DEVELOPMENTS OF THE LUXEMBOURG GREEN EXCHANGE
The pandemic was a wake-up call for sustainable finance, bringing it into the spotlight more than ever before.
Throughout the year, we reinforced LGX’s mission in re-orienting capital flows towards the financing of a more
sustainable, inclusive and resilient economy. The LGX team – and the LuxSE Group – remains determined to bringing
sustainable finance forward through innovation, information, education and data.
Sustainability-Linked Bonds (SLBs) have brought more diversity in the types of securities and issuers available
in the sustainable debt sphere. Following market agreement on product standards, LuxSE has become the first exchange
to recognise these products by extending the scope of LGX to well-identified SLBs, thereby providing this new product
with visibility and recognition, and contributing to market education.

Listing milestones

In September 2020, we celebrated

"Today is an important day for the world of sustainable

the listing of Europe’s first

finance. Luxembourg has successfully issued a

sovereign sustainability bond

sustainability bond, as the first European country.

issued by the Grand Duchy of

The bond was very well received by the market and

Luxembourg. The EUR 1.5 billion

was oversubscribed many times. This shows that the

bond carries an AAA rating

market expected a bond that supports both social and

and is displayed on LGX.

environmental projects. Luxembourg will continue to be

The proceeds of the bond will be

a pioneer in the field of sustainable finance,"

used to finance and refinance

commented Pierre Gramegna,

social and environmental projects

Luxembourg Minister of Finance.

in Luxembourg, such as the electric
public transportation service
Luxtram and the country’s second
largest hospital Südspidol.

October 2020 marked the listing

"Today’s listing at the Luxembourg Stock Exchange is

of the first social bond issued

another highlight of a process which started months

under the EU SURE programme,

ago with our dedicated work to establish SURE. This

the European Commission’s first

instrument enables quick financial support for social

ever social bond. The EUR 17 billion

matters, especially in the area of employment which

social bond issuance raised

is heavily affected by the crisis. The issuance of social

financing to protect jobs and

bonds demonstrates the EU’s firm commitment to foster

workers across Europe, heavily

sustainable finance also at global level. Last week’s

impacted by the pandemic.

successful launch is proof that investors appreciate
not only the safety guaranteed by the EU, but also the
quality of investments, aligned with the EU’s strategic
political priorities such as sustainability, social fairness
and an environmentally friendly economy,"
stated Johannes Hahn,
European Commissioner for Budget and Administration.
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LGX KEY N UM BE R S

Recognised as a leader in sustainable finance

Global Climate Action

As of 31 December 2020

File-invoice-dollar

COINS

€ 389 bn
issued in total

City

globe

148

898 securities

denominated in 33 currencies

total issuers

34

countries

Thanks to its contribution to the development of

In addition to this, for the fourth year in a row, a panel of

the sustainable finance market, LuxSE was recognised

30 judges, made up of some of the world’s largest green,

for its leading position and innovative approach

social and sustainability bond investors, awarded

and was awarded several prizes in 2020, including the

LuxSE the coveted title of 'Exchange of the Year' at the

prestigious UN Global Climate Action Award in the

Environmental Finance's Bond Awards 2020!

category of Financing for Climate Friendly Investment,

LGX DISPLAYS

for LGX and LuxSE’s leadership in tackling climate

Leaf

Solar-panel

users

GLOBE-EUROPE

459

311

60

3

Green
Bonds,

Sustainability
Bonds,

Social
Bonds,

Sustainability-Linked
Bonds,

representing

representing

representing

representing

€ 182.4 bn

€ 33.5 bn

€ 71.5 bn

€ 1.45 bn

EVOLUTION OF TOTAL AMOUNT ISSUED
OF BONDS DISPLAYED ON LGX

55 ESG Funds, 3 Social
Funds and 7 Green Funds

+33%

160

+115%

120

+350%

80

"Each year, we set higher goals for the contribution

to be recognised by the United Nations Climate Change

we want to make to sustainable finance,"

in 2020.

said Julie Becker, Deputy CEO and Founder of LGX.

"I congratulate the winners of the 2020 UN Global
Climate Action Awards, who provide tangible proof
that climate action is under way around the world,"
said UN Secretary-General, António Guterres.
"It is exciting to see these climate solutions, which

407 new
LGX displays
(51% increase in units).
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European Advanced
SDG Award
Excellence in the Implementation
of the UN SDGs

reinforce my call for decisive leadership on climate
change by governments, businesses and cities,
and for a green recovery from the COVID-19 pandemic.

The third award we received was the European Advanced

Let us keep pressing ahead to build a more sustainable

SDG Award "Excellence in the Implementation

and equitable future for all."

of the UN SDGs" 2020, by New Ways Centre

65 FUNDS DISPLAYED ON LGX

(in EUR bn)
200

change. LGX was one of only 13 projects worldwide

for Sustainable Development Vienna.
The UN SDGs and the Paris Agreement were what first

Receiving these prestigious awards is a testament to the

inspired us to establish LGX, back in 2016. Being recognised

ambitious objectives we have defined for our contribution

by the United Nations was a great honour: the award

to sustainable finance, and to the innovative approach

has made us even more determined to continue on our

that fuels our developments in this field.

mission to help make finance sustainable by default.

"It is a great privilege to be recognised for our efforts
and impact by the United Nations Climate Change
initiative. This recognition strongly encourages us
to continue to promote the sustainable finance agenda

0

2019
2020
Green
Bonds

46

2019
2020
Social
Bonds

2019
2020
Sustainability
Bonds

134% increase
in total amount
issued.
Luxembourg Stock Exchange | Sustainability Report 2020

and help reorient capital flows towards green, social
and sustainable investment projects. Given the current
context, this is now more important than ever,"
commented Julie Becker, Deputy CEO and
Founder of LGX.
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LGX Academy: LGX teaches Sustainable Finance

LGX DataHub

In May 2020, we established the LGX Academy and

To further increase the scope and reach of the

In September 2020, we launched the LGX DataHub,

celebrated its official launch. The LGX Academy offers

LGX Academy, we have established strong partnerships

a unique, centralised database that offers structured

financial professionals, students and the broader public

with several key players and institutions that have

data with a unique level of granularity on green, social

courses on the foundations of sustainable finance,

allowed us to foster unity and avoid fragmentation

and sustainable securities to asset managers and

its products, standards and labels, applicable

in the area of sustainable finance education,

investors. The DataHub offers up to 150 data points on

regulation and common market practice.

as it continues to grow. One fruitful example of such

more than 3,000 green, social and sustainability bonds

partnership is our collaboration with the University

from 800 issuers. With such a comprehensive data scope,

Back in 2019, the LGX team started offering sustainable

of Luxembourg. 47 of their Masters students – from the

the LGX DataHub offers a solution to the complex data

finance courses on request. At the time, these were

MSc in Wealth Management and MSc in Finance – have

challenge that asset managers and investors face

tailor-made, in-person courses, and were offered

already benefitted from the LGX Academy curriculum

when building sustainable investment strategies

to a range of practitioners in the finance sphere.

and expert lecturers. Through these extensive lessons,

or when reporting on their investments.

Since establishing the LGX Academy in May, the courses

LGX took its first step towards its goal: shaping the

have been offered in a more structured and regular

views, knowledge and behaviour of the world’s future

The LGX DataHub includes detailed pre-issuance and

manner, to a broader range of participants.

financial professionals.

post-issuance information that market participants

Solactive LGX Green Bond Impact Index

need in order to build sustainable investment strategies,

The LGX Academy first full course cycle took place
online in September/October 2020. 27 professionals

We were also able to find other strong partners

meet their reporting requirements and stay compliant

with different backgrounds, from Luxembourg

in the Luxembourg ecosystem, where the interest

with new standards and regulations. The LGX DataHub

and abroad, participated. They had the unique chance

in sustainable finance is strong. As such, we entered

also features data points illustrating an investment’s

As a further step in our mission to facilitate sustainable

to increase their sustainable finance knowledge

into a partnership with the Luxembourg House of Training

contribution to the UN SDGs, such as the reduction

investments, we launched a new green bond impact

and receive actionable guidance from our experts

to offer advanced lectures and workshops on sustainable

in greenhouse gas emissions. By using this database,

index, the Solactive LGX Green Bond Impact Index

to accelerate their sustainability journey.

finance, together with other players in the domestic market.

asset managers and investors are able to access,

(the "Index"), in collaboration with the German index

search and explore vast amounts of data points

provider Solactive AG.

We are also actively building partnerships for

on sustainable securities and the underlying assets.

sustainable finance education on the international

The LGX DataHub also enables users to extract

The Index is composed of a selection of green bonds

scene. As such, we have come together with the

information that is relevant to their specific needs,

listed on LuxSE and displayed on LGX, all contributing

International Finance Corporation (IFC) and have

allowing them to easily compare social or environmental

to a positive environmental impact and for which an

delivered courses during the Green Bonds and

impacts of their different sustainable investments.

external review and a post-issuance report have been

Sustainable Finance Executive Programme hosted

made publicly available. The Index provides investors

by the Stockholm School of Economics. The latter was

"Data collection is a manual and time-consuming

with exposure to the green bond market. Solactive AG

designed in collaboration with ICMA and is tailored

task. Thanks to the LGX DataHub and its user-friendly

is the owner and administrator of the index, while LuxSE

to emerging markets financial institutions which aim

features, market participants can access all the data

helps select the green bonds to be included.

to issue green bonds. Additional sessions are already

they need in one centralised place. This means that

in the works.

they can spend less time gathering data and more
time building and implementing their sustainable

In November 2020, we entered into another agreement,

investment strategies,"

this time, with the international strategy consulting

said Laetitia Hamon, Head of Sustainable Finance.

MOUSE-POINTER Click here for more information

and communication agency NextSee. The goal was
to strengthen sustainable finance education in France.
As part of this partnership, our team of sustainable

"Transparency is the best way to create trust

finance professionals will act as lecturers in NextSee’s

and confidence among investors, and transparency

dedicated sustainable finance courses. These courses

is built on data,"

will help different stakeholders in public institutions,

explained Julie Becker, Deputy CEO and Founder of LGX

companies, local and regional communities to acquire
the knowledge needed to establish and implement
sustainable finance strategies and become active

MOUSE-POINTER Click here for more information

drivers of the green transition.
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LuxSE IT Series

STRATEG IC AC Q U IS ITIO N S
TO E N HA N C E IN N OVATIO N A N D DIG ITA L ISATIO N

Migration to the Cloud and Digitalisation
Technology and the digitalisation of different business

To strengthen our mobility and collaboration,

LuxSE is following the technology start-up landscape closely. In 2019, we acquired stakes in Luxembourg-based

areas are currently at the heart of the financial world

47% of our workforce had received a corporate laptop

start-up StarTalers and London-based fintech Origin. In 2020, we further increased our investment in Origin,

and are actively shaping its evolution.

by the end of 2020. The deployment will continue

as other shareholders joined in a new funding round. We were also one of the founding shareholders of FundsDLT,

in 2021 until all employees are equipped.

which completed its series A funding round in 2020.

We have started taking a series of concrete steps
to improve the user experience for both our clients

In parallel, to share our gained IT expertise on this move

and partners as well as our employees. Through the launch

to the Cloud, we ran a series of tech-related articles

of new initiatives, we have started implementing more

on ITOne.lu throughout the year. The series of featured

flexible technologies that will help us become increasingly

articles set out to analyse and explain new trends and

agile and adaptable. This way, we will adapt more easily,

developments that are starting to emerge in IT. It was

supporting the changing needs of all stakeholders.

a great opportunity for our IT experts Laurent Pulinckx,

Innovative or ESG investment portfolio

Kevin Lloyd, Marie-Christine Waisse and Eric Pantalone
Moreover, we have decided to move our technical

from the Digital Business Solutions department to share

infrastructure and all our applications to the Cloud.

insights into the exciting tech journey that we have

At LuxSE, we are pioneering new grounds amongst

embarked on, as a company.

Series A funding round
completed in April 2020, with LuxSE
as one of the shareholders

LuxSE shareholder since
November 2019

LuxSE shareholder since
December 2019, increased
its investment in 2020

• Ground-breaking blockchainbased platform for the investment
fund industry. Initiated and
incubated by the Luxembourg
Stock Exchange and its affiliate
Fundsquare.

• Develops a digital financial
advisor that promotes
investment with a positive
social impact, to help users
– especially women – craft
investment strategies and build
portfolios that reflect
their values and purpose.

• Streamlines and simplifies
the bond issuance process
through digital workflows.

our peers by being the first financial institution in
Luxembourg to migrate our entire financial core system

The topics covered in the respective LuxSE IT Series were:

to the cloud following the approval of the National

» Migration to the Cloud

Competent Authority, the CSSF.

» NoSQL to Boost Efficiency
» Software Delivery with Continuous Integration

The deployment of a modern workplace station started
in 2019 and was accelerated in 2020 to support mobility
and flexibility, and reinforce collaboration across

and Continuous Delivery
» Use of Headless Content Management System
to Improve Digital Experiences and Increase Agility

departments. We have:
– Completed 100% of the Exchange Online migration
– Completed 25% of the OneDrive migration

MOUSE-POINTER All articles are available here

– Initiated the deployment of Microsoft SharePoint & Teams
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• Works to establish a digital,
end-to-end, straight-throughprocessing issuance platform
for international fixed-income
capital markets.

• Supports the sustainable
finance agenda and helps
make finance more accessible
to a broader group of investors,
notably women.
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S HA R I N G K NOW LEDG E

PROMOTIN G THE S U STA IN A B L E F IN A N C E AG E N DA

As a pioneer in sustainable finance we see it as our

In 2020, we participated in 158 events, most of them

Promoting sustainable finance has become a key

Back in March 2020, our Deputy CEO, Julie Becker,

responsibility to promote transparency and sustainability

virtually, with 112 interventions (speeches, panels,

priority for us. We actively raise awareness on the

received praise for her influential role as a female

through different channels on local and international levels.

and/or moderations), including 76 speeches.

role finance plays in sustainable development.

leader in sustainable finance. She was named

This commitment is core to our mission, vision

'The Inventor' in the Global Landscapes Forum's list

In 2020, we signed new Memoranda of Understanding

At the same time, we also organised 54 events

and corporate values. As such, our internal

of 16 Women Restoring the Earth. The list, which was

(MoU) with two other stock exchanges: the Chongwa

(with 51 speeches, 20 presentations and 2 panels),

and external communication strategy centres

released in celebration of International Women's Day

(Macau) Financial Asset Exchange (MOX) in Macau and

including numerous Ring the Bell ceremonies

on sustainable finance.

features U.N. Under-Secretary-General and

the India International Exchange (IFSC) Limited (India INX).

and industry-specific events, such as:
Our insights platform (news.bourse.lu) – a microsite that is

Andersson, as well as other inspiring women who are

LGX DataHub Webinar

separate from our main website – is exclusively dedicated

making their voices heard and promoting a good cause.

Virtual Webinar, 10 December 2020

to sharing thought leadership, including, but not limited to,

We also signed an MoU with the State Bank of India (SBI).

COINS
We promote collaboration in the field of sustainable finance
to support other companies in their sustainability efforts

BOOK

UN Environment Programme Executive Director, Inger

interviews and articles on sustainable finance,

The joint article entitled "How can Green Bonds catalyse

LuxSE Webinar: Everything about

ESG considerations and market developments. In 2020,

investments in biodiversity and sustainable land-use

that we can make a bigger impact if we join forces with

Document Publication Requirements

we published a total of 18 articles, 17 of which were linked

projects?" written by Paul Chahine, our Sustainability

other sustainability-focused exchanges and market players.

Virtual Webinar, 30 October 2020

either to sustainability, innovation or both. To increase

Research Manager, and Ludwig Liagre, Sustainable Finance

our reach and the scope of our communications,

Advisor at the Global Landscapes Forum Luxembourg (GLF),

these articles were also shared on social media.

is another example of how we promote the sustainable

and create important synergies, across borders. We know

We enter into partnerships when we believe that
our knowledge and experience can make a difference.

graduation-cap

Ring the Bell for Financial Literacy

finance agenda. In this joint article, the authors take

Hybrid Event, 8 October 2020
Our press releases, article contributions and interviews

a deep dive into the role green bonds might have in efforts

Green, Social and Sustainability Bonds

almost exclusively focus on sustainable finance. In 2020,

to foster biodiversity and finance sustainable land-use

finance and actively share our knowledge with the

in the Context of COVID-19: Challenges

we issued 15 press releases on this topic, which resulted

projects within a landscape approach.

market. As such, throughout the year, we regularly spoke

and Opportunities

in around 120 publications and mentions in national and

at major webinars and conferences on topics including

Virtual Webinar, 26 May 2020

international media outlets. Our leadership and subject

Another article that showcases our continuous promotion

We assume the responsibilities that come with our
unique position as a leading exchange for sustainable

Hand-Holding-Seedling

matter experts are regularly invited to give interviews

of sustainable finance is the interview published with

Ring the Bell for Gender Equality

on the topic of sustainable finance, thereby sharing

Chiara Caprioli, our Business Development Manager,

In-person Event, 9 March 2020

sustainable finance, UN SDGs, ESG, transition finance,
sustainable development and the green transition.

TRANSGENDER

insights and contributing to creating further awareness

on "Green Bonds vs Sustainability-Linked Bonds:

the need to accelerate the transition to an inclusive,

on the need to accelerate sustainable development

Which will speed up the green transition?". In the article,

low-carbon economy and called for other market

in Luxembourg and beyond. In 2020, these interviews

Chiara Caprioli discusses current innovations in the

players across sectors to embrace sustainability.

and article contributions resulted in 28 press articles.

sustainable finance market.

In our speeches, we shared insights, highlighted
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Social media activities
When it comes to our social media activities,
we actively communicated on sustainable finance,
ESG and sustainable development throughout 2020.
As an example, we announced new securities displayed

45%

increase in followers
on Linkedin in 2020

J O IN IN G FO RC E S FO R MO RE IMPACT
Through various initiatives, we strive to act as a socially responsible corporate entity. To contribute to more sustainable
capital markets and a more inclusive society, we are engaged in different networks and working groups. In 2020, we actively
contributed to more than 35 different local, European and international associations and working groups, including:

on LGX on our social media accounts to create further
visibility around the underlying sustainable
investment projects. We also shared curated content
about sustainable development, including reports and
studies. In terms of reach and followers, we made great

12,286

followers on Linkedin

At a local level:

At a European Union
and international level:

progress in 2020. Our follower base increased by 45%
on LinkedIn, reaching 12,286 followers. These numbers

The Association des Banques et Banquiers, Luxembourg (ABBL),

The International Capital Market Association (ICMA),

reflect the general public’s increasing interest in news

the Chambre de Commerce Luxembourg (CdC), the Luxembourg

the European Corporate Governance Institute (ECGN),

and information on the topic of sustainable finance.

Capital Markets Association (LuxCMA), the Luxembourg Finance

the Federation of European Securities Exchanges (FESE),

Labelling Agency (LuxFLAG), the Haut Comité de la Place

the United Nations Sustainable Stock Exchanges (UN SSE),

Financière (HCPF), the Association of the Luxembourg Fund

the World Federation of Exchanges (WFE), the Financial

Industry (ALFI), the Institut Luxembourgeois des Administrateurs

Data Exchange Templates (FinDatEx) and the Financial

(ILA), the Inspiring More Sustainability (IMS Luxembourg),

Information Services Association (FISD)

Luxembourg for Finance (LFF), Luxembourg House of Financial
Technology (LHoFT), Luxembourg Structured Investment Products
Association (LuxSipa), Institute for Financial Integrity and
Sustainability (IFIS), the Association of Luxembourg Compliance
Officers (ALCO), the Association Luxembourgeoise des Juristes
de Droit Bancaire (ALJB), the Association Luxembourgeoise Risk
Management (ALRIM), the Association des Trésoriers d’Entreprise
à Luxembourg (ATEL), the Association des Professionnels de la

Contribute
to more sustainable
capital markets.

Société de l’Information (APSI), the Association Luxembourgeoise
des Investisseurs Privés (INVESTAS), LUX-TRUST, the Fédération
des professionels du secteur financier, Luxembourg (PRO-FIL)
and the Spanish Financial Forum in Luxembourg (SPFL)

At LuxSE, we have regular dialogues, including discussions on sustainable finance, with different local institutions
and authorities, such as the Commission de Surveillance du Secteur Financier (CSSF), the Ministry of Environment
and the Ministry of Finance in Luxembourg. At the European Union and international level, we also interact
and participate in working groups, workshops and meetings and contribute to public consultations handled
by the European Commission, the European Securities Market Association (ESMA) and the International Organization
of Securities Commissions (IOSCO).

EU Taxonomy & EU Green Bond Standard
In March 2020, the European Commission Technical

LuxSE representatives have been involved in the High

Expert Group (TEG)’s Final Report on the EU Taxonomy

Level Expert Group on Sustainable Finance (HLEG) and

and the TEG’s Usability Guide on the proposed EU Green

the TEG since 2016. In 2020, Head of Regulatory Affairs,

Bond Standard were published.

Paula Redondo Pereira, played a key role in getting the
EU GBS Usability Guide over the finish line, together with
the other TEG members.
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S PECI F I C COV I D-1 9 t h in k B U S IN E S S ACTI O N S
ICMA Green Bond Principles & Social Bond Principles

Pandemic Business Continuity Plan

The Green Bond Principles (GBPs), the Social Bond

Sustainability-Linked Bonds aim to further develop

Starting from February 2020, we implemented

Our Pandemic BCP was split into different phases

Principles (SBPs), the Sustainability Bond Guidelines

the key role that debt markets can play in funding

extraordinary safety measures and put together

considering all the applicable scenarios and was

(SBGs) and the Sustainability-Linked Bond Principles

and encouraging companies to reach ambitious

a special Pandemic Business Continuity Plan

fully aligned with the regulatory and government

(SLBPs), referred to as the "Principles", have become

sustainability goals and accelerate their transition into

(Pandemic BCP) to protect our employees’ health and

health recommendations:

the global leading framework for the issuance

more sustainable business models. The SLBPs provide

comply with instructions given by public authorities,

of sustainable bonds. ICMA serves as Secretariat

guidelines and recommendations on structuring

while ensuring that all of our business functions remain

to the Principles providing support while advising

features, disclosure and reporting. They are intended for

fully operational and secure. As a central institution

on governance and other issues. The Principles

use by market participants and provide the information

in the Luxembourg financial sector and a European

are backed by a global market initiative bringing

needed to increase capital allocation to such financial

market operator, we see it as our duty to be available

together all market participants and stakeholders

products. In order to reach all stakeholders from

for our clients and ensure the smooth functioning

from the private and public sectors. In 2020,

different geographical parts, the SLBPs were translated

of the financial ecosystem, at all times, and especially

we contributed to ICMA’s important work through

into different languages, including Arabic, thanks

during a crisis.

the following four working groups: Climate Transition

to Paul Chahine, our Sustainability Research Manager.

The Principles
Guidance on sustainable finance instruments

Pre-lockdown measures:
Deployment and implementation of new

communication tools, reinforcement of IT security

2
LAPTOP

Pandemic
BCP Work From Home (WFH):
Pandemic BCP WFH plan (not planned) prepared

The economic impact of COVID-19 introduced

in 8 working days and deployed in 5 working

We were honoured to be appointed to the Advisory

extraordinary volatility in global financial markets

days with no impact on our customers

Council (AC) of ICMA’s GBPs and SBPs Executive

throughout 2020. In an environment where uncertainty

Committee in October 2020, for the second time

makes it difficult to price assets and for market-makers

in a row. The AC advises the Executive Committee,

to operate, exchanges provided the only way to establish

during the first wave of COVID-19, to address

helps increase its market awareness and outreach,

consensus on these valuations in real-time.

above-average business volume

Finance, Social Bonds, Impact Reporting and
Sustainability-Linked Bonds.

1

Home-Lg

97% of employees worked from home every day

and enables further engagement with specific
membership categories and observers.

Financial markets provide businesses with crucial

SHIELD-ALT

funding and risk management products and services.

Enhanced cybersecurity: no abnomal attack
or abnomal behaviour detected to date

Investors rely on markets for adequately priced
assets and managing portfolio risk. The transparent

Shield-check

Reinforced internal controls during remote

price formation process that happens on exchanges

working periods have made it possible to limit

provides essential market information to investors,

operational risks

asset managers and economic decision-makers alike.

Comment-smile

by employees. Progressive Return on Premises

remain open to provide investors with liquidity,

also well received by employees

facilitate price discovery and allow for the transmission
of monetary policy. Despite the lockdown,
market infrastructures around the world recognised
their responsibility not only to issuers and market

LuxCMA

Positive feelings about teleworking expressed

Therefore, it was essential that financial markets

participants, but to the economies they serve
and society at large.

LuxCMA is an industry association for capital market practitioners in Luxembourg. LuxSE is a member of LuxCMA
and Julie Becker, our Deputy CEO, acts as its Chair.

3
4

Pandemic BCP Inverse: specific plan to ensure
the return of critical functions in the event of a
post-network problem or IT infrastructure problem
Pandemic BCP Gradual Return to our Premises
(5 phases): organisation of the progressive return
to our premises for most employees
on a rotating schedule and with additional

In October 2020, to celebrate its first anniversary, LuxCMA launched a webinar series focused on Luxembourg’s

protective measures, as well as risk mitigation

capital market industry, highlighting the latest trends in terms of innovation and sustainable finance, as well as legal

of non-continuity of core business services

and regulatory developments. Julie Becker opened this webinar series and many of our experts also took part

5

in panel discussions, either as speakers or as moderators.
In December 2020, the LuxCMA Sustainable Finance Task Force also issued a Sustainable Finance FAQs, with useful guidelines

The Pandemic BCP WFH Second Wave:
similar to the first phase, with most of the
employees working remotely

on sustainable finance, for its members.
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COVID-19 Response Bonds
When the coronavirus pandemic started spreading

In 2020, social or sustainability COVID-19 Response

across the world, there was an almost immediate

Bonds totalling EUR 17 billion were listed on LuxSE and

uptick in social bond issuance. The so-called COVID-19

displayed on LGX. Among the issuers of these bonds

Response Bonds were issued to address the significant

were the European Investment Bank, the World Bank, the

social and economic consequences of the pandemic.

International Finance Corporation, the Council of Europe

Social bonds help finance projects linked to healthcare,

Development Bank (CEB), the African Development

education, social housing and food security, all areas

Bank, the Instituto de Crédito Official and the Cassa

heavily impacted by the sanitary crisis.

Depositi e Prestiti, to mention but a few. Multilateral
development banks led by example, and a diverse range

In order to support financing efforts to fight the

of issuers followed suit. Several financial institutions,

pandemic and its overwhelming ramifications,

pharmaceutical companies and other corporations

we decided to waive all listing fees for social and

have now also issued COVID-19 Response Bonds.

sustainability COVID-19 Response Bonds eligible for
display on LGX, from April until 30 September 2020.

For the first time since 2016, new social and sustainability
bonds displayed on LGX surpassed that of new green
bonds in terms of value, clearly reflecting the new focus

"By waiving the listing fee, we support issuers that turn

on social aspects in such unprecedented times.

to capital markets to raise the funding needed to deal
with the enormous impact of the COVID-19 pandemic

The COVID-19 crisis started as a public health emergency

that has paralysed the world. This is our contribution

that led to a social and economic crisis. It created a new

to the major joint efforts that now are needed to bring

awareness around the role that social factors must play

countries and markets back on track,"

in society and the economy as a whole.

explained Robert Scharfe, CEO.
"The pandemic is an opportunity for us to work together
across borders and sectors to build a more sustainable
and inclusive economy, and a more resilient society.
Climate change still needs to be fixed, and fast.
Its social and societal consequences cannot be solved
separately from the climate emergency. It is our duty
to act, and to start now!"
explained Julie Becker, Deputy CEO, in an interview
with CEB’s Info magazine.
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RE S PO N S IB IL ITIE S
As a central point of the Luxembourg financial sector and
key player in international capital markets, we must ensure
that we understand communities’ needs and expectations,
while encouraging them to engage with us in return.
Moreover, we recognise our responsibility in actively
participating in a fruitful and constructive exchange
of ideas between market players. We share our expertise

Liaise with local communities
Engaging directly with communities allows us to better
understand the needs of specific stakeholders and
their expectations towards LuxSE as an institution active
in the financial sector. Reversely, liaising with us allows

and knowledge to help guide our peers, clients, competitors,

communities to better understand who we are,

regulators and other financial market participants

what we do and what convictions drive our actions.

in developing market initiatives and regulations. Lastly,
we also engage in partnerships with NGOs to support local
and international initiatives, thus making an impact towards
achieving the United Nations Sustainable Development Goals.

Actively participate in the community
on sustainability matters
Participating in numerous philanthropic initiatives
to tackle issues we have at heart and help local
communities is an area of priority, even more so
in times of crisis. We support selected charity
associations in their work and contribute to creating
a more inclusive society.

Share expertise and knowledge
with the community
Sharing our knowledge with the community to increase
financial literacy and educate all stakeholders is part
of our mission. We want to bridge the gap between
those who would like to embark on their sustainability
journey and the knowledge they need in order to do so.
We stand stronger together.

Make a positive impact by supporting
local and international initiatives
Sharing sustainability messages internally is not enough
to make an impact. We are committed to sharing
these messages externally and acting accordingly
in partnership with other organisations, at both local
and international levels.

think ...
COMMUNITY
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D E S C R I P T I ON OF T H E t hi nk COMMUNIT Y PILLA R
LU XS E P L E DG ES AND CS R LABEL
CSR Label

We are publicly recognised as a company active in CSR
by the National Institute for Sustainable Development
and Corporate Social Responsibility (INDR).

Diversity Charter
Lëtzebuerg

We signed the Diversity Charter Lëtzebuerg in 2018, a national
initiative launched by IMS Luxembourg. We expressed our
commitment to promoting diversity through concrete actions that
go beyond legal and regulatory obligations of non-discrimination.

Equilibre My Pledge
"No Women = No panel"

We signed My Pledge to promote more diversity at conferences
and ensure better role models for the future.

LU XS E TA K E S A STA N D
FO R A G O O D CAU S E
Green Bond Pledge

IMS Zero Single-Use
Plastic Pledge

We signed the Green Bond Pledge, a declaration that all bonds
financing long-term infrastructure and capital projects
need to address environmental impact and climate risk.

We were amongst the first signatories of the #IMSPlasticPledge
manifesto, which challenges the status quo and enables us
all to become change-makers.

In line with our values and as part of our CSR Strategy,

We also engaged in the Stand Speak Rise Up initiative,

we have taken part in numerous initiatives of social

whose goal is to end sexual violence in fragile environments.

value that benefit both our local community and

This time, on the International Day for the Elimination

our society as a whole. We have organised events for

of Violence Against Girls and Women, we raised

various charities on a regular basis and contributed

awareness in a different way. Normally, we would have

to raising money on issues we care about. In 2020,

inaugurated the start of the Orange Week by "dressing up"

in addition to our COVID-19 think COMMUNITY actions,

our building in orange and by taking part in public

we supported local non-governmental organisations

statements. In 2020, however, we were limited

(NGOs), including Femmes en Détresse, Fondation ABBL

by the pandemic. Nevertheless, Secretary to the Board

pour l’éducation financière and Graine de Vie, Luxembourg.

of Directors Maurice Bauer, Deputy CEO Julie Becker

Always looking to support other NGOs, we also welcome

and CEO Robert Scharfe inaugurated the start of Orange

visitors with open arms; however, COVID-19 has forced

Week by lighting an orange candle in support of the

us to pause all external visits. Before the lockdown,

work done throughout the world to end violence against

we were able to organise 3 non-core business-

women and girls and ensuring human rights for all.

related visits: one courtesy visit from the new Austrian
Ambassador Melitta Schubert and two visits

We would like to emphasise that our commitment

from university students (IPAG Business School, Paris

to gender equality does not end at the door of our

and Sacred Heart University, Luxembourg).

premises. We consider it an area of priority, not only
internally, but also in our community and beyond.
In November 2019, we organised a mentoring event

Consider gender
equality as an area
of priority.
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in cooperation with the association Dress for Success –
Luxembourg. We are proud to announce that 11 out
of 14 women mentored found a job in 2020 despite the
pandemic. As a result of the success of these personal
coaching sessions, we intend to organise additional
sessions in 2021.
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V IRTUA L F IN TEC H HAC K ATHO N

DAYCA RE DIG ITA L EX P LO R ER

In July 2020, LGX was proud to support the 4th Green,

In October 2020, as part of the DayCARE Digital Explorer,

Social & Sustainable Fintech Hackathon organised

a joint initiative of CARE Luxembourg and IMS Luxembourg,

by the Luxembourg Tech School, with the support

we welcomed three high school students for a full-day

of the Luxembourg House of Financial Technology

immersion in our virtual office. This unique opportunity

and J.P. Morgan. For the first time since its debut,

allowed us to share bits and pieces of our everyday

the Hackathon was fully virtual, making it more

working life. We also introduced high schoolers

challenging than ever before. 40 Luxembourg Tech

to LuxSE’s activities and showed them around

School students aged 14 – 18 only had 48 hours on

our Markets & Surveillance Department, virtually.

their hands to conceive, build and present a solution
to market a sustainable investment product to young

This initiative was not only set up to help young students

people across the world. The goal was to find new ways

find out more about professional pathways available

to create engagement for sustainable investments,

to them in Luxembourg but also to raise funds

connect impact-conscious issuers and investors, and

to support the training of midwives in Niger and Laos.

give young investors a voice - all while capitalising on
modern technology.

By joining forces with CARE Luxembourg and IMS
Luxembourg, we were able to develop a Digital Vision
together with the students. In the context of the
workplace digitalisation, they got the chance to share

LGX ACA D EMY & F INA NCIA L LITERACY

their views on how technology is likely to evolve over
the next decade and how these changes will affect

In October 2020, as part of the LuxFLAG Sustainable

"We must ensure a green and sustainable recovery

Investment Week, we hosted a session on the role

from the crisis, where finance is part of the solution.

that sustainability data plays for Luxembourg market

To reach this goal, exchanges and other market

participants.

participants need to join forces to increase financial

their professional orientation choices.

literacy and educate all stakeholders. Many market
We also celebrated a special semi-virtual Ring the Bell

players want to start their sustainability journey,

ceremony for financial literacy as part of the 4th edition

but they lack the required knowledge to do so.

of World Investor Week in October 2020. The ceremony

This is the main driver behind the LGX Academy,"

was organised together with the Commission de

said Julie Becker, Deputy CEO.

Surveillance du Secteur Financier (CSSF). This was the

The Hackathon was a unique opportunity for the
digital leaders of tomorrow to come up with solutions

second year in a row that we cooperated to host this

to accelerate sustainable development and bring

event, whose goal is to strengthen public awareness

In May 2020, the LGX Academy offered a free webinar

innovative ideas to the table. 5 LuxSE professionals

of the importance of financial literacy in Luxembourg.

on Green, Social and Sustainability Bonds in the context

volunteered to act as mentors for the teams the

of COVID-19: Challenges and Opportunities, in which our

weekend the Hackathon was organised and

The World Investor Week is a global campaign

sustainable finance experts highlighted the increased

Julie Becker, our Deputy CEO, was not only part

initiated by the World Federation of Exchanges (WFE)

focus on the social dimension brought by the pandemic

of the jury but also handed out a special LGX prize

and promoted by the International Organization

and its impact on sustainable bond issuance.

to the team with the most sustainability-focused idea.

of Securities Commissions (IOSCO) to raise awareness
about the importance of investor education and protection.

Raise awareness about the importance
of investor education and protection.
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S PECI F I C COV I D-1 9 t h in k C OMMU N ITY ACTI O NS
COVID-19
charity donation

Protective mask donation
to our colleagues in China

In 2020, we decided that we should give back to our

Throughout the years, we have built strong and lasting

communities in a more participative way. We wanted

relationships with our Chinese counterparts in Shanghai

to give employees the chance to select three local

and Shenzhen. At the very beginning of the pandemic,

non-profit organisations they wanted to support

these relationships grew even more meaningful roots.

through this special COVID-19 charity donation initiative.

In February 2020, our ExCo, together with our CSR

The participatory approach was highly appreciated.

Committee, our Asian Business Development Manager,

The three charity organisations selected were:

Jackie Na Liu, and our Facility Management team,
organised the shipment of 700 protective masks to
colleagues at the Shanghai and Shenzhen Stock
Exchanges. At the time, it was difficult to purchase
protective masks in China, as most were out of stock.

» Fondatioun Kriibskrank Kanner, which helps children
fight cancer and other rare and life-threatening
diseases, and their families

» Toutes à l'école, which offers high-level education
support to young girls in emerging countries

Joint donation to frontline workers
In March 2020, we joined forces with the Shanghai Stock
Exchange to donate 40,000 pair of medical gloves to
the Luxembourg Ministry of Health, in order to support
healthcare workers in Luxembourg in the fight against
» Stëmm von der Strooss, which works for the social

COVID-19.

& professional integration of disadvantaged people
including the homeless, asylum seekers and those
suffering from addictions

"This joint donation shows that the collaboration
between our two institutions is about more than business

The charities each received a donation of EUR 5,000

and highlights the important bridges that are being

from LuxSE.

built between China and Luxembourg, beyond financial
markets. Countries across the world are suffering from
the enormous social and economic consequences
of this pandemic, and it is positive to see that companies
try to support each other on a human level,"
explained Robert Scharfe, CEO.
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think ...
PLANET

RE S PO N S IB IL ITIE S
Pledge to behave in a sustainable way
and protect the planet
As a service provider to capital markets, LuxSE
has less direct environmental impact than firms
in other industries. Still, every company has a role
to play and a responsibility to take in the protection
of the environment. This is why we aim to reduce
our ecological footprint by adapting our everyday
behaviour and adopting a responsible purchasing
strategy policy.

Lead by example when dealing
with natural resources
It is our responsibility to reduce our water and paper
consumption and to raise the awareness of our
employees accordingly. We also expect our suppliers
to share this mindset.

Provide environmentally friendly
office facilities
Aside from our everyday activities that are respectful
of the environment, our premises should be, overall,
resource-efficient in order to minimise the group’s
negative environmental impact. The building should be
maintained and furnished responsibly.

Support programmes focused on reducing
and recycling waste
It is our shared responsibility to do our
utmost to protect our planet, which is
borrowed from the next generations.
In our daily activities, we pledge to behave

It is our duty to encourage our employees to reduce
waste and to sort it accordingly inside our premises.
We therefore need to put the right types of trash bins

in a sustainable way and to protect our

at their disposal. Moreover, we want to avoid the use

planet. We shall lead by example in dealing

of single-use plastic.

with natural resources. Therefore,
we provide environmentally friendly office
facilities and support programmes focused
on reducing and recycling waste.
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DESCRIPTIO N
O F THE think PLANET PILLA R
RESPO NSIBLE
ENV IRO NMENTALLY FRIENDLY
BEHAV IO UR

R E SP O N SI B L E
E N V I RO N M E N TA L LY F R I E N DLY
B E HAV I O U R ACT I O N S

We care for the planet in all of our actions and

2020

recognise environmental protection as an important

2019

Progression comments

part of our CSR Strategy. We are aware of the
challenges accompanying climate change.
As such, we consider sustainability in our everyday

WREATH

Responsible
purchasing
in procurement

Application of company quality label SuperDrecksKëscht
& 100% use of Ecolabel certified or non-chemical cleaning
products or products recommended by Clever Akafen

Commitment to continuing efforts
in this area & beyond

coffee-togo

Zero Single-Use
Plastic containers

For events and drink containers

Commitment to continuing efforts
in this area at an individual level
as well

Reduce paper
consumption

50% reduction in paper
consumption with 66%
saved thanks to a decrease
in business brochures printing
and 44% of individual printing

3% reduction in paper
consumption with 22%
saved thanks to
a decrease in business
brochures printing

Mainly due to COVID-19 & WFH

Waste reduction
& recycling

57% reduction
of individual waste &

14% reduction
of individual waste &

Mainly due to COVID-19 & WFH

7% recycling increase

11% recycling increase

actions, from our procurement policy to our recycling
strategy, by increasing efficiency in energy, water and
paper consumption and promoting environmentallyfriendly behaviour, both internally and externally.

Print-Slash

We consider
sustainability
in our everyday
actions, from
our procurement
policy to our
recycling strategy.

RECYCLE
TINT

Collection & use
of rainwater for
toilet flushing

PLUG

Sustainable
building electricity
consumption

Green electricity

HOME
car

Usage according to rainfall

BOOK
Plane-Departure
1
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Annual target of 10% waste
reduction & 5-10% increase in
recycling largely completed

Limited use due
to COVID-19 & WFH

(Enovos certificates)

(Enovos certificates)

Green electricity

Mainly due to COVID-19 & WFH

11% reduction of (green)
electricity consumption

1% increase due to electric
charging stations instalment

Annual target of 6% (green)
electricity reduction
largely completed

Employees’ mobility
(domicile –
work premises)

Drastic reduction as 59% WFH
(74% during COVID-19 period)

Targeted 2025 benchmark
for Luxembourg 1 achieved

Mainly due to COVID-19 & WFH

CO2 emissions
of car lease fleet
consumption

Average of 93.67 CO2
emissions (NEDC)

Average of 105.82 CO2
emissions (NEDC)

41% reduction of carbon
footprint total car lease
fleet consumption

155 tonnes of CO2 equivalent
for total car lease fleet
consumption

Mainly due to COVID-19 & WFH
but also linked to new responsible
car leasing policy

(91.12 tonnes of CO2 equivalent)

CHARGING-STATION

Annual target of minimum 10%
reduction largely completed

e-Car sharing

On hold due to COVID-19

Responsible car
leasing policy

New responsible
car leasing policy

/

Reduction of
business trips

90% reduction

203 tonnes of CO2
equivalent

(21 tonnes of CO2 equivalent)

On hold during the pandemic
due to sanitary restrictions

Mainly due to COVID-19
& replacement by
virtual meetings/webinars

According to Verkéiers Verbond (mConcept) Luxembourg survey 2019.
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RE S PO N S IB L E
CA R L E AS IN G PO L ICY

O N E TRE E PL A N TE D
FO R E AC H L ISTIN G

In September 2020, we implemented a new responsible

Since 2019, we have committed to plant 10,000 trees

car leasing policy to optimise the carbon footprint of

every year in partnership with the association

the car leasing fleet of the LuxSE Group. New leasing

Graine de Vie Luxembourg with the goal of reconstituting

cars must have a CO2 emission rate less than or equal

forests in a sustainable way via agro-forestry, preserve

to 150 gr/km (WLTP standard).

biodiversity and generating additional revenues
for a local community in Madagascar. In addition

In addition to this, effective January 2021, every employee

to this, the association Graine de Vie Luxembourg

with a leased car undertakes to offset CO2 emissions

commits to encouraging and raising awareness

of its leasing vehicle up to 20€ per tonne. The employee's

amongst the local population to protect the country’s

carbon compensation will be calculated on the basis

forests and their environment in a sustainable way.

of consumption vehicle fuel as well as the annual

Thanks to this initiative, approximately 50 tons

mileage specified in the leasing contract.

of CO2 emission are compensated every year for
the 10,000 trees planted.

LU XS E SAYS NO TO SING LE-U SE PLAST IC
As part of our contribution to the environment, we have

In addition, to making the ban of single-use plastic

made the commitment to ban single-use plastic on our

an integral part of our daily working life, we have

premises by the end of 2020. To reach this ambitious

designed a wall on the ground floor of our offices

goal, we have undertaken several actions, including:

which raise awareness and highlight key messages

» The instalment of filtered water fountains on each floors

and behavioural changes we are commited to:

Approximately 50 tons of CO2 emission
are compensated every year
for the 10,000 trees planted.

» The ban of plastic cutlery and dishes for all events,
meals and business lunches on site, by opting
for suppliers who deliver reusable cutlery and hard
dishes, taken back after each event
» The provision of porcelain coffee and tea cups
and reusable glasses

Do-not-enter REFUSE
Single-use plastic items

Arrow-down REDUCE

» The provision of durable stainless steel cutlery

The number of plastic water bottles used,

» The implementation of SuperDrecksKëscht

leading to 55,000 bottles saved every year

to promote recycling
» The change of supplier for coffee corner products
(e.g. sugar, milk, tea, etc.) in order to ban the use
of products wrapped in single-use plastic
Several other initiatives, like the provision of Ecobox

Sync REUSE
Ecobox food containers

RECYCLE RECYCLE
With SuperDrecksKëscht label

to all employees, were planned in 2020 but have been put
on hold given the difficulty of implementation in the context
of COVID-19, combined with strict sanitary measures.

Going forward, we are committed to finding suitable
alternatives to further limit our personal consumption
of single-use plastic.

1

WLTP procedure (world harmonized light-duty vehicles test procedure) is a global, harmonized standard for determining the levels of pollutants, CO2 emissions
and fuel consumption of traditional and hybrid cars, as well as the range of fully electric vehicles. It replaces the previous and regional New European Driving
Cycle (NEDC) as the European vehicle homologation procedure.
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S PECI F I C COV I D-1 9 t h in k PL A N E T ACTI O N S
While the pandemic brought a number of complex and
unprecedented challenges, looking at the brighter side,
it also had some positive impacts on the environment.
In 2020, there were less greenhouse gas emissions,
and the air quality improved considerably during the
lockdown. We drastically reduced our printing levels
and we started buying and consuming local food
and products more frequently. Last but not least,
we used electronic devices to communicate instead
of cars to commute or go on business trips.
While there have been direct positive impacts

Looking at the
brighter side,
the pandemic also
had some positive
impacts on the
environment.

on the environment, we are however facing new types
of waste, such as disposable masks and hand
sanitiser plastic bottles.
In an effort to reduce such waste, we decided to distribute
reusable and washable fabric masks to all internal
employees and external consultants. With a builtin filter washable up to 50 times and a three-layer
protection, these masks offer optimal protection and
ensure the safety of our employees and those around
them. All, with no waste!
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Overview of
the SDGs selected by LuxSE

As we have demonstrated throughout this Report, for each of our 4 sustainability pillars,
we have, to the best of our knowledge and capacity, directly contributed to the following SDGs:

think
PEOPLE

think
COMMUNITY

think
BUSINESS

think
PLANET

Going forward, we will strive to expand our contribution to the SDGs,
at both a company and individual level... all together... and always in motion...
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